3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB morpedbureneii” (¢ U3MEHEHUSIMU U
JTOTIOJTHEHUSIMH )

3akon P® ot 7 ¢pepassa 1992 r. N 2300-1
"O 3amuTe npaB norpeduresei"

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 urons 1993 r., 9 staBapst 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps1, 21 mexadps 2004 r.,
27 utons, 16 oktss0ps, 25 Hos6pst 2006 1., 25 oxTs10ps 2007 1., 23 nroas 2008 r., 3 urons, 23 HosA0ps 2009 r., 27 HroHS,
18 mroms 2011 r., 25 wmrons, 28 mrons 2012 r., 2 wrorns, 21 mexadps 2013 r., 5 mas 2014 ., 13 wrons 2015 1., 3 urons
2016 ., 1 mas 2017 1., 18 ampens, 4 urons, 29 wrons 2018 r.

'APAHT:

Cwum. Ctpareruio rocy1apcTBeHHON MONMUTUKH PD B 0051acTH 3alIUThI MpaB MOTPEeOUTENEH HA IEPUOT 10
2030 r., yrBepxkaeHHyto pacnopsbkenueM [IpaBurensctsa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O630p paKTHKHA PACCMOTPEHUS CyIaMu JIe]l IO CIIopaM O 3alliTe MpaB MOTPEeOUTENICH, CBSI3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHbI [Ipesuaumymom BepxoBHoro Cyna P® 17 okTa0ps
2018 r.

Cum. O030p cyneOHOH MPaKTUKH MO JeJiaM, CBSI3aHHBIM C 3aIIMTOHN IMpaB MoTpeOuTeNnel (GUHAHCOBBIX
ycnyr, yrBepxkaennsiii [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMoTpeHuM CyJaMH TpaXJAaHCKUX JeJd [0 CHopaM O 3alluTe IpaB MOTpeOuTene cM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo otnenpHBIM BoOHpOCcaM NPUMEHEHUs HACTOSLIEr0 3aKOHA CM. pPa3bsCHEHUs, YTBEP)KICHHbIE
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazwbsacuenus ' KAII P® ot maprta 1996 r.

CM. KOMMEHTapHH K HAaCTOSIIEMY 3aKOHY

CM. DHIMKIIONEUH U IpYTHe KOMMEHTapuu K npeaMmOyJsie HacTOsALIero 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:

IIpeambyna usmenena c 1 aunsaps 2019 2. - @edepanvuviii sakon om 29 utons 2018 2. N 250-D3

Cm. npeodwvloywyro peoakyuio

Hacrosimumii  3akoH perynupyer OTHOIICHHWS, BO3HUKAIONIME MEXIy TOTPEOUTEIsIMA |
U3TOTOBUTENSIMH, UCTIOTHUTESIMU, UMIIOPTEPaMU, MPOJABIIaMU, BIaIeTbIIaMi arperaropoB HHPpOpMaIiu
0 ToBapax (yciiyrax) Mnpu Mnpojia’ke TOBapoB (BBIMOJHEHUH padOT, OKa3aHUU YCIIYT), YCTAHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHre TOBapoB (paboT, yCIyr) HaJeXallero KayecTBa M O€30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTPEOUTENEH 1 OKpYsKarollel Cpe/ibl, MoIydeHne nHopMaluu o ToBapax
(pabotax, yciayrax) ¥ 00 MX M3TOTOBUTENSAX (MCIOJHUTENSAX, MPOJABIAX), O BIAJAEIbIAX arperaropos
uHopmanuu o ToBapax (ycayrax), MPOCBEIICHHE, TOCYAApPCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAK)KE ONpeieNsieT MEXaHU3M pealn3alliy 3THX IpaB.

OcHOBHBIE IOHATHS, UCTIOIb3yEMbIE B HACTOSIIEM 3aKOHE:

norpeduTe]b - TpaXIaHUH, WMEIOIMIMKA HaMepeHHe 3aKka3aTb WM npuoOpecTd  Iubo
3aKa3bIBAIOLINI, TPUOOPETAIONINI UM HUCIIONB3YIOMUN TOBaphl (paboThl, YCIYTH) UCKIIOYUTENIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBIEHHEM MPEANPUHIMATEIbCKOM
JeSITEIbHOCTH;

U3rOTOBUTEJIb - OPTaHU3AIMsl HE3aBHCHMO OT €€ OpPraHMU3alMOHHO-TIPAaBOBOM (POPMBI, a Takxke
WH/IMBUAYAIbHBIA TIPEANPUHIMATEINb, TIPOU3BOISIINE TOBAPHI IS PEATH3AIAN TIOTPEOUTEISIM;
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

HCMOJHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKkKe
VHIMBHTyJIbHBIN MTPEIIPHUHUMATENb, BBITOIHSIONNE PA0OTHl WIM OKa3bIBAIOIINE YCIYT'H HOTPEOUTENIIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOH (OpMBI, a Takke
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENsIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOI yTpaTui CUIy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TOPSIKE, WIN
yCIOBHUAM JI0roBopa (IpM HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO IPEIbIBIAEMBIM
TpeOOBAHUSIM), UITH IIEJISIM, JIJIsE KOTOPBIX TOBap (paboTa, yCiryra) Takoro pofa OOBIYHO UCIIONB3YETCS, TN
LelsiM, O KOTOpBIX MpojaBel] (MCHOJHMUTENb) ObLI IOCTAaBIEH B M3BECTHOCTh IOTpEOMUTENEM IpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasiy W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMiH) 1Mo
OIMCAHHUIO;

CyIIeCTBEHHBI HeA0CTAaTOK ToBapa (padoThl, YCJYrH) - HEYCTPAaHHUMBIN HEIOCTATOK WM
HEJI0CTAaTOK, KOTOPBIN HE MOXKET ObITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PAacXOA0B WM 3aTPpaT BPEMEHU, WU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBB IIOCIIE €0 YCTPAaHEHUs, WINA JApPYyrue NOoJ00HbIE
HEI0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIYyru) - 6e30macHOCTh ToBapa (paboThl, YCIIyTH) IS KU3HHU,
3]10pOBbsI, UMYILIECTBA NTOTPEOUTEINS U OKPYKAOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSX €0 MCIOJIb30BaHUS,
XpaHEHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, a TakKe OE30MacHOCTH IMPOIEcca BBHIMOJHEHUS PabOTHI
(OKa3aHUs YCIYTH);

YIOJTHOMOYEHHAs1 H3roTOBHMTEJeM (NPOJAAaBLOM) OpPraHu3anMs MJINM YIOJHOMOYEHHBIH
HU3roTOBHTEJeM (NMPOAAaBLOM) HMHAMBHMAYAJIbHBINH NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peANpUHUMATE]b) - OpraHu3anus,
OCYILECTBIAIONIAs. ONPEAEICHHYIO JIEeATENbHOCTh, WM OpraHHU3alMsl, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOTroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MPUHATHE U YAOBIETBOpEHUE TpeOOoBaHUI
norpeOuTenel B OTHOWIEHMM TOBapa HEHA/UIeXkKallero KadectBa, JMOO  HMHIUBUAYaJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
ofpesielieHHble (DYHKLIMH Ha OCHOBAaHUM JIOTOBOpAa C HM3rOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIero KauecTBa;

UMIIOPTEp - OpraHu3alys HE3aBUCMMO OT OpraHU3allMOHHO-NIPAaBOBOM  (GoOpMbI WM
VMHAVBUAYAJIBbHBI NpPEANpUHUMATEND, OCYLIECTBIIAIOIIAE HMIIOPT TOBapa Uil €ro IOCiIeIyroen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (aajee - BJjajesel arperaTropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BJIAJENbIaMH IPOTPaMMBbl AJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTta " (um) CTPaHULBI caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VMHTepHeT" u KOTOpble MPEJOCTaBIAI0T MOTPEOUTENIO B
OTHOUIIEHUU ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpojaBla (MCIOJHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKJIIOYUTh C MPOAABIOM (HCIOJHUTENIEM) TOTOBOP KYIIU-TPOAAKU
(ToTOBOp BO3ME3JTHOTO OKAa3aHUsS YCIYT), a TAaKKe MPOU3BECTH NPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
ToBapa (yCiayru) MmyTeM IepeBojia JACHEKHBIX CPEJCTB BIAJENbIly arperaropa B pamkKax MNPUMEHSIEMbIX
dopM Oe3HaNMUYHBIX PacueTOB B COOTBETCTBUU C IMYHKTOM 3 crartbu 16.1 HacTosmero 3akoHa H
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

D®enepanbubiv 3akoHoM OT 27 utons 2011 roga N 161-®3 "O nHanroHanbHOM IIaTeXXKHOU cucteme".
I'nasa 1. O01mue moJ10skeHus

Crarpa 1. [IpaBoBoe peryianpoBaHre OTHOUICHUH B 00JIACTH 3aLIUTHI NIPaB MOTpeOuTeneit
TAPAHT:

CMm. KOMMeHTapuu K cTaThe | HacTosiero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 1 uznooicer 6 Ho8ou pedaxyuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
1. OTHowIeHusI B 00MacTH 3aIIMTHI MpaB MOTpedHUTeNell perynupyores [paxaanckium KoJeKkcom
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTUMH (heepanbHbBIMU 3aKOHAMH (Jajiee - 3aKOHBI) U
IPUHUMAEMbIMU B COOTBETCTBUM C HUMH HHBIMH HOPMAaTHBHBIMHU IIPaBOBBIMU akTamu Poccuiickoit
®denepauuu.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 23 uwons 2008 2. N 160-D3 6 nynkm 2 6HeceHbl U3MEHeHUsl, 6CMYNarouue 6
cuny ¢ 1 sneapsa 2009 2.

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu

2. TIlpaButenbctBo Poccuiickoit denepanuu He BOpaBe MOpydarh (eaepaibHbBIM OpraHam
UCTIOJTHUTEIILHOW BJIACTH MPUHUMATh aKThI, COJIEPIKAIME HOPMBI O 3aIllUTe MIPaB MOTpeOuTeNei.

[TpaButenbcTBO Poccuiickoit ®Denepanuu BIpaBe H3IaBaTh Il MOTPEOUTENsT W MPOAABIA
(M3rOTOBUTEIIS, UCTIOIHUTENS, YIIOJTHOMOUYEHHON OpraHU3alliy WU YIIOJHOMOYEHHOTO HHIMBHUIYaIbHOTO
NpeANPUHUMATEIIS, UMIIOPTEpa) NpaBuiIa, 00sA3aTeNIbHBIC MPH 3aKIIOUYCHHH W UCTIOJTHEHUM ITYOJHMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-TIPOJAKH, YHEPTOCHA0KEHUS, IOTOBOPOB O BBIITOJHEHHH paboT
U 00 OKa3aHUM YCIIYT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpembseco
T'APAHT:

Cratbs 2. MexnyHaponassie 1orosopsl Poccuiickoit denepanun
FAPAHT:
CM. KOMMEHTapUH K CTaThe 2 HACTOSIIEro 3aKOHa
Ecmu mexnaynapoaHeiM poroopom Poccuiickoin @enepanyv yCTaHOBJIEHBI HMHBIE IIPaBHJIA O
3alIUTe TpaB MOTpeduTenelf, yeM Te, KOTOpbIE MPeIyCMOTPEHbl HACTOSAIIMM 3aKOHOM, MPUMEHSIOTCA
IIPABHJIA MEKTYHAPOIHOTO TOTOBOPA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3axonom om 2 urons 2013 2. N 185-D3 6 cmamvwio 3 6HeceHbl uzmeHnenus, cmynaroujue 6
cuny ¢ 1 cenmsabps 2013 2.

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Cratba 3. [IpaBo nmotpebureneil Ha MpocBelleHNE B 00JIACTH 3aIIUTHI paB MoTpeduTeneit
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEr0 3aKoHa
[IpaBo moTpebuTeneil Ha MpOCBEIIeHNE B 00JIACTH 3alllMTHI MPaB MOTpeOuTeNneil odbecrnednBaeTcs
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

MOCPECTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHU B  (efepasbHbIe  TOCYAaPCTBEHHBIC
o0pazoBaTeNbHbIe CTAHAAPTBl M 00pa30BaTelbHBIE IMPOTPAMMBI, a TAK)KE IMOCPEACTBOM OpraHU3alnu
cucTeMbl HH(POPMALIUU TOTpeduTeNnel 00 UX MpaBax U 0 HEOOXOIUMBIX ACHCTBUSAX MO 3aIIUTE ITHX MPaB.

Crartbs 4. KauectBo ToBapa (paboThl, yCIyrh)
'APAHT:

CM. DHIMKIIOTICJIMH U IPYTHE KOMMEHTApUH K CTaThe 4 HACTOSAIIET0 3aKOHA
1. Ilponagern (McnosuuTens) o0s3aH mepeaaTh NOTPEOUTENO TOBap (BBIIOJIHUTH pabOTy, OKa3aTh
yCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 o. N 234-dD3 6 nynkm 2 6HeceHbl U3MeHeHUusl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu

2. Ilpu OTCYTCTBMM B J[IOTOBOpE YCIOBUH O KadecTBe ToBapa (paboThl, YCIYrH) MpOJaBell
(uconHUTENH) 00s3aH  TepenaTh TMOTPEOUTEN0 TOBap (BBIIOJIHUTH paboOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIAEMbIM TPEOOBAaHUSAM U MPUTOAHBIN AJIs 1eTel, A7 KOTOPhIX TOBap
(pabora, yciayra) Takoro poaa 0OBIYHO UCTIONB3YETCS.

3. Ecnu nmponasen (MCIONMHUTENH) MPH 3aKJIIOUYEHUU J0TOBOpa OBLI MOCTAaBJIEH MOTpeOUTEIEeM B
U3BECTHOCTb O KOHKPETHBIX LENSIX MPUOOpETEeHHs TOoBapa (BBIIOJHEHHUS pPabOThI, OKa3aHUS YCIyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTpeOUuTeNto ToBap (BBIIOJIHUTH PabOTy, OKa3aTh YCIYTy),
MIPUTOHBIN JIJISl HCTIOJIB30BAHUS B COOTBETCTBUU C STUMH IEIISIMH.

4. Ilpu nponaxe ToBapa mo oopasiy u (Win) OMUCAHUIO TIPOAABEl] 00s3aH MepeaaTh NOTPEeOUTEINO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIN) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a NPOJAXy TOBAapOB, HE COOTBETCTBYIOIIMX oOOpas3laM 10 KadyecTy,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu
5. Ecnm 3akoHamMu WM B YCTAaHOBIEHHOM UMH TOpPSAKE MPEAYCMOTPEHBI 00s3aTeNnbHbIC
TpeboBaHus K ToBapy (pabote, yciyre), mpoaaBel (MCMOJHUTENb) 00s3aH NepeiaTh MOTPEOUTEN0 TOBAp
(BBITOTHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHI STUM TPEOOBAHUSIM.

Crarbsn 5. IlpaBa u 00sg3aHHOCTH M3TOTOBUTENS (MCIIOJHUTENs, NpojaaBla) B o00JacTu
YCTaHOBJIEHHS CPOKaA CIIy>KObI, CpOKa FOJJHOCTH TOBapa (paboThl), a TaKKe rapaHTHITHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 5 HACTOSIIEr0 3aKOHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), TMpemaHa3HAYCHHBIA IS JUITMTEIHHOTO HCIIONB30BaHUS, H3TOTOBHUTENb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOJA, B TEUEHHE KOTOPOrO H3TOTOBUTEINb
(ucnonHUTENH) 00s13yeTca obecreunBaTh MOTPEOUTENI0 BO3ZMOKHOCTh HCIOJIb30BaHUS ToBapa (padoThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3 CYIIECTBEHHBIE HEJOCTATKA HA OCHOBAaHMHU TYHKTA 6 CTaThU
19 u mynkTa 6 cratby 29 HACTOSIIETO 3aKOHA.

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
2. WsrotoButenb (MCHOMHUTENL) OOS3aH YCTaHABIMBATh CPOK CIYXObI TOBapa (paboThi)
JUIMTEIILHOTO TIOJh30BAaHMUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JeNuid (IeTanei, y3JIoB, arperatros),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOa MOTYT HPEACTABISTh OMACHOCTD JIJISl )KU3HU, 3I0POBBS
NOTPEOUTENS, MPUIUHSTH BPEJ €r0 UMYIIECTBY UITU OKPYKAIOIIEH cpejie.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Cpoxk ciyx0bl TOBapa (pabOThI) MOXKET MUCUUCIATHCS CIUHUIIAMUA BPEMEHH, a TaK)Ke WHBIMU
eAMHHUIIAMA H3MEpeHUusi (KUJIOMETpaMH, METpaMH ¥ TPOYUMHU CIUHHUIIAMH W3MEPEHHUS HCXOIsl U3
(G yHKIIMOHAIBHOTO HA3HAYCHHsI TOBapa (pe3yabTaTa paboThl)).

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHuUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Ha mpoaykThl muTaHus, nap(GroMepHO-KOCMETHYECKHE TOBAPBI, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH U UHBbIE TIOJ00HBIE TOBAPHI (PaOOThI) U3TOTOBUTEND (MCIOIHUTEND) 00s13aH YCTaHABIUBATH CPOK
TOJHOCTH - TIEPUOJ, 1O HCTEYCHHH KOTOpOro ToBap (paboTa) cUYUTAETCS HENMPHUTOJHBIM IS
UCIIOJIB30BaHUs 110 HA3HAYCHUIO.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 enecervl usmeHenus:

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
5. Ilponaxxa ToBapa (BBIMOJHEHHE PAa0OTHI) MO MUCTEUEHUH YCTAHOBIEHHOTO CPOKa T'OJHOCTH, a
TaK)ke ToBapa (BHITIOJIHEHUE Pa0OThI), HA KOTOPBIM JIOJKEH OBITh YCTAaHOBJIEH CPOK TOJAHOCTU, HO OH HE
YCTaHOBJIEH, 3alPEILaeTCs.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

6. U3rotoButens (MCTIONHUTENH) BIPaBe YCTAHABINUBATh HA TOBap (paboTy) rapaHTUIHBII CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapyKeHHs B ToBape (pabore) HeaocTaTka W3TOTOBUTEIH
(MCTIONMHUTENH), MPOJABEl, YHNOJHOMOYEHHAs] OpraHu3allds WM YHOJTHOMOYEHHBINH HWHIWBHIYalbHBIHA
IpeIIPUHAMATETh, HMIIOPTEp OOS3aHBI YAOBICTBOPUTL TPEeOOBAHUS TOTPEOUTENS, yCTAHOBIICHHBIC
crathsaMu 18 1 29 HacTosmero 3akoHa.

W3rotoBuTenbh BOpaBe TPUHATH O0S3aTCIIbCTBO B OTHONICHWHM  HEJIOCTaTKOB — TOBapa,
OOHapyXeHHBIX MO0 WCTEUEHUH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpoKa (JIOMOJHUTEIhHOE
00513aTeTBCTBO).

CogepxaHue JOMOJTHUTEIHLHOTO  00s3aTENIbCTBA  W3TOTOBUTENS, CPOK JEHCTBUS  TaKOTO
00s13aTeNLCTBA U MOPSIOK OCYIISCTBIICHUS MOTPEOUTEIIEM IIPaB IO TAKOMY 00sI3aTEeIIbCTBY ONPEACIISTIOTCS
U3TOTOBUTEIIEM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 7 HeceHbl UsMEHEHUs
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
7. IlponmaBen; BHpaBe YCTaHOBUTh HAa TOBAap TAPAHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH

HN3IrOTOBUTCIICM.
HponaBeu BIIpaBEC IMPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, O6Hap}’)KeHHI)IX 10
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UCTEYCHHUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JIOTIOTHUTEIBHOE 003aTEIbCTBO).

CopepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MPOJIABLA, CPOK ACHCTBUSI TAKOTO 00s13aTENIbCTRA U
HOPSIOK  OCYIIECTBICHUS! MOTPEOUTENEM TNpaB MO TAKOMY O0S3aTeIbCTBY OINPENENISIOTCS JTOTOBOPOM
MEXly TOTPEOUTENEM U TPOAABIIOM.

Wndopmarius 06 M3MEHEHHSX:

Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 cmamus 5 oonoanena nyHkmom 8
8. M3roTtoBuTens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApyKEHHBbIC B
TE€YEHHE CPOKa JACHCTBUS AOMOIHUTEIBHOIO 00s3aTENIbCTBA, B COOTBETCTBUU C a03aI[eM BTOPLIM MYHKTa O
crartbu 18 HacTosmiero 3akoHa, a Mocjie OKOHYAaHUS CPOKa JACHCTBHS JOTIOIHUTEIBHOTO 00s3aTEIbCTBA - B
COOTBETCTBUHU C ITYHKTOM 5 cTatbu 19 HacTosiero 3akoHa.

Crarbst 6. OOS3aHHOCTH W3TOTOBUTENS O0ECHEYHTH BO3MOXKHOCTH PEMOHTA M TEXHHYECKOTO
o0ciyXKUBaHUS TOBapa
T'APAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 6 HACTOAIIEr0 3aKOHa
M3roToBuTens 0053aH 00ECIEYUTh BO3MOXKHOCTH HWCIIOJIB30BAaHUS TOBapa B TEUEHUE €ro CpoKa
CITyXObI. [[71s1 3TOM 1€ U3roTOBUTENb 00ECIICYMBAET PEMOHT M TEXHHUYECKOE OOCITYKMBaHHME TOBapa, a
TaK)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpPraHM3aIlMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO OOCITYKMBAaHHS 00bEME U aCCOPTUMEHTE 3allaCHbIX YacTe B TE€UEHUE CPOKA MPOU3BOJACTBA
TOBapa M MOCIE CHATHUSA €ro C MPOU3BOJCTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€UYCHHUE JACCATH JICT CO JIHA Mepelaun TOBapa MOTPEOUTEIIIO.

Crarpa 7. [IpaBo moTpeburens Ha 6e30macHOCTh TOBapa (paboThI, YCIIyTH)
T'APAHT:

CM. DHIMKIIONIENH B IPYyrue KOMMEHTAPUHU K CTaThe 7 HACTOSIIETO 3aKOHA

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynxkm 1 eneceHvl usmeHnenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSX €rO
UCIOJIb30BAaHUs, XPaHEHUs, TPAHCIOPTUPOBKU M YTHIM3AIMM ObUT Oe30MaceH A KHU3HH, 310POBbS
NOTpeOUTENs, OKpYXKAIOILIEH cpesbl, a TaKKe HE MPUUYUHSUI Bpea UMYILECTBY notpedutens. TpeboBaHus,
KOTOpbIE JIOJDKHBI OOecreynBaTh O€30MacHOCTh TOBapa (paboThl, yCIAYrW) Ui KU3HU M 310pOBbS
NOTPEOUTENS, OKpYXKAroIIeld Cpeapl, a TaKkKe IMpeIoTBpalleHle TNPUYNHEHUS BpeAa HMYIIECTBY
HOTpPEeOUTENS, SBIAIOTCA O00sA3aTENbHBIMU W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
TIOPSIZIKE.

2. V3roroBuTenb (UCIOIHUTENB) 00513aH o0ecrneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOI'O CPOKa CITYKObI MJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C TYHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEID) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00513aH 00ecmeunTh 0e30MmacHOCTh TOBapa (paboThl) B
TEUEHHUE JIECITH JIET CO JIHs Mepeadn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, mpuanHEHHBIH )KU3HU, 3I0POBBIO HITH UMYIIECTBY TIOTPEOUTESI BCIEICTBHE HEOOSCTICUSHHS
6e30macHOCTH ToBapa (paboTbl), MOJJIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosmiero
3aKoHa.

3. Ecimm pns Ge30macHOro MCHONBb30BaHMSA ToBapa (palboThl, YCIyru), €ro XpaHeHWs,
TPAHCTIIOPTUPOBKM U YTHIIM3AIMK HEOOXOJUMO COOJII0/IaTh CleluaibHble MpaBuia (jajee - mpaBuia),
M3TOTOBHUTEINb (MCIIOIHUTENH) 00s13aH yKa3aTh ATH MPaBHJIa B COMPOBOUTEIHHON TOKYMEHTAIINU Ha TOBAP
(paboty, yciyry), Ha STUKETKE, MapKUPOBKOW MJIM MHBIM CIOCOOOM, a MpojaBel] (MCIOIHUTENb) 00s3aH
JIOBECTH ATH MPABHJIA JI0 CBEACHUS TIOTPEOUTEIS.

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
4. Ecriu Ha TOBaphl (paboThl, YCIyrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSIKE YCTAHOBJICHBI
oOsi3aTenbHBIe TPeOOBaHUS, 0OECIEUMBAIONINE WX OE€30MaCHOCTh ISl JKU3HH, 3/I0POBBS MOTPEOUTEINS,
OKpY’Kalolied cpelpl W MPEeNIOTBpAICHUE MPUYMHEHHS Bpea MMYIIECTBY MOTPEOUTEINS, COOTBETCTBUE
TOBapoOB (padoT, ycInyr) ykazaHHBIM TPEOOBAHUSAM TOJJICKUT 00s3aTETLHOMY TIOJTBEPKICHHUIO B ITOPSIJIKE,
PEyCMOTPEHHOM 3aKOHOM ¥ MHBIMH ITPABOBBIMHU aKTaMHU.
TAPAHT:

Corimacio @DepiepanbHomMy 3akoHy oT 27 gekabps 2002 r. N 184-®d3 o0bekTOM 0053aTeIbHOM
cepru(UKaM MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMass B OOpalleHHEe Ha TEPPUTOPHH
Poccutickoit ®enepanun. Cm. Mudopmarnmonnoe nucekMo I'occranmapra PO ot 11 urons 2003 r. N
BK-110-28/2522

He nomyckaercss mpojaxa ToBapa (BbINOJHEHHE palOThI, OKa3aHUE YCIyru), B TOM 4HCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 uHpopmanuu 00 00g3aTeTBHOM IOATBEPKACHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThHU.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akoHom om 18 urons 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl usMeHeHus, 6Cmynaroujue 6
cuny c 1 ageycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
5. Ecam  ycTaHOBIEHO, 4YTO TIpU COOJIOJCHWW TOTPEOWTENEM YCTAaHOBJICHHBIX IPAaBHII

MCIIOJIb30BaHUs, XPAaHEHHsI HJTU TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUYUHSET UM MOKET MPUIHHHUTD
BpEIl )KU3HH, 3I0POBBI0O M MMYILECTBY MOTPEOUTENS, OKPYXKAIOIIEH Cpefie, U3TOTOBUTENh (MCIIOTHUTEb,
pojaBel]) 00si3aH He3aMeIJIUTENbHO MPUOCTAaHOBUTH €0 MPOU3BOJICTBO (peanu3alliio) A0 yCTPaHESHHUS
NPUYMH Bpela, a B HEOOXOJMMBIX CIy4asX MPUHITH MEpPbI 10 M3BATHIO €ro U3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).

FAPAHT:

Cwm. ITonoxxeHue o MPOBEICHUH YKCIIEPTH3bI HEKAYECTBEHHBIX M OMACHBIX MPOIOBOJIBCTBEHHOTO CHIPHSI U
MUIIEBBIX TPOIYKTOB, HX WCIOJB30BAaHUH WA YHUYTOXKEHUH, YTBEP)KICHHOE IIOCTAHOBJICHUEM
[TpaButensctBa P® ot 29 centsaops 1997 r. N 1263
Ecnu npu4uHbEI Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCIIONHUTENH) 00sI3aH CHATH TaKOH
ToBap (paboTy, yciayry) ¢ Npou3BOACTBA. [Ipy HEBBINOIHEHUH H3TOTOBHUTENEM (HMCHOJIHHUTEIEM) STOU
0053aHHOCTH YIOJHOMOYEHHBIN (enepaabHblii OpraH HMCIIOJHUTENFHOW BIACTH NPUHUMAET MEpHI IO
OT3bIBY Takoro ToBapa (pabOThl, YCIYrM) C BHYTPEHHErOo pbIHKAa M (MJIM) OT MNOTpeOuTens WU
noTpeOuTenel B MOps/IKe, YCTAHOBICHHOM 3aKoHOAaTeNbcTBOM Poccuiickoit deneparumu.
VOBITKM, TPUYUHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyru), Mmojjiexar
BO3MEIIEHHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B ITIOJIHOM O0bEME.
6. YTpatun cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexcm nynkma 6

Cratbs 8. [IpaBo moTpebutens Ha nHPOpMaIIUIO 00 W3TOTOBUTENE (MCIIOJIHUTEIE, MPOJABIE) U O
ToBapax (paboTax, ycimyrax)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 8 HACTOSIIEr0 3aKOHa
1. TlorpeOutens BmpaBe MOTpeOOBaTh MPENOCTABIECHUS HEOOXOAMMON U JIOCTOBEPHOM
uHpopmanuyn 00 M3roTOBUTENE (MCIIOMHHUTENE, MPOAABIE), PEKHUME €ro paboThl U pealn3yeMbIX UM
ToBapax (paborax, yciayrax).
2. VYkazanHas B nyHkTe | HacTtosmied craTbu MH(pOpMalMs B HAIVIAJHON M JOCTYNHOH (opme
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JOBOJUTCSL IO CBEICHUS MOTpPEeOUTENel MpU 3aKIIOYCHUH JOTOBOPOB KYILTHU-TIPOAAKHA U JIOTOBOPOB O
BBITIOJIHEHHHM padoT (OKa3aHWUW YCJIYr) CHoco0aMu, NMPHHATBIMH B OTACIBHBIX cdepax 0O0CITyKHBaHUS
noTpeduTeneii, Ha PycCKOM S3bIKE, a JOMOJHUTEIBHO, MO YCMOTPEHUIO W3TOTOBUTEINS (HCIIOTHHUTEIS,
NPOJIaBIIa), Ha FOCYIApPCTBEHHBIX S3bIKax CyObekTOB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamovs 8 oonoanena nyukmom 3 ¢ 1 aueaps 2019 e. - @edepanvuwiii 3axon om 29 urwan 2018 e. N
250-@3
3. YnonHoMOUYEHHAas OpraHu3alus WIK YIOJIHOMOYEHHBIM WHAMBUIYATbHBIA MpEATPUHUMATEIb
1o TpeOOBaHUIO MOTPEOUTENS 00sI3aHBI IPEAOCTABUTH MOATBEPKICHHUE CBOUX MOJTHOMOYHH, BHITEKAIOIIUX
13 3aKJIFOYEHHOT'0 MU JJOTOBOPA C U3TOTOBUTENIEM (IIPOJAABIIOM).

Wndopmarius 06 M3MEHEHUSX:

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axkon om 29 utonn 2018 e. N 250-D3

CMm. npedbloywyro peoakyuio
Cratbs 9. Undopmanus 06 nsrorosurene (MCTIOTHUTENE, POIABIIC, BIAICIbIIC arperaropa)
TAPAHT:

CM. DHIIMKJIONIEIMU U IPYTHE KOMMEHTApUH K CTaThe 9 HACTOAIIEr0 3aKOHa

Undopmaris 06 n3MEHEHUAX:

Ilynkm 1 usmenen c 1 sneaps 2019 e. - @eodepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedbloywyro peoakyuio

1. WsroroButenb (MCIOJHUTENb, I[pOJaBell) O0s3aH JOBECTH JO CBEAEHUS MOTPeOUTEs
(bupMeHHOe HauMeHOBaHUe (HAMMEHOBAHUE) CBOEH OpraHM3alMU, MECTO €€ HaXOKICHUS (aipec) U PeKUM
ee pabotsl. [IpomaBen (MCIIOTHUTENH) pa3MenIaeT YKa3aHHYI0 HH()OPMAIHIO Ha BBIBECKE.

W3roroBurens (MCHONHUTENb, NPOJAABEN) - HHAMBHIYaIbHbIM NpeANnpUHUMATENb - JOJDKEH
NPEOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYIAApCTBEHHOW pETUCTpAllM W HAMMEHOBAHUHU
3aperuCTPUPOBABILETrO €ro OpraHa.

WzroroButens (mponasenr) 00s3aH JOBECTU 10 CBEACHUS NOTpeOuTenst GupMEHHOE HaUMEHOBAHHE
(HauMEHOBaHME), MECTO HAXOXKJEHMs (azpec) M PeXuM paboThl YHOJTHOMOYEHHOH OpraHu3aluu WU
YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEITPUHUMATEISL.

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 2. - @edepanvusiii 3akon om 29 uroasn 2018 2. N
250-D3
1.1. YnonHomMoueHHasi opraHu3alus WM yIOJHOMOYEHHBIH WHIUBUAYAIbHBIN MPEeIIpUHUMATEND
B ciy4ae oOpalieHusi morpeOutens o0s3aHbl JOBECTH JO €ro cBeAeHUs HHpopMmanuio o cede u
usroroputene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaxOXKIeHHs (aapec),
pPEeKUM pabOThl, TOCYIapPCTBEHHBIH PETUCTPALIMOHHBI HOMEP 3allUCH O CO3JIaHUM FOPUIHMUYECKOTO JIMIIA,
dbamMmiInio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIH PETrMCTPAllMOHHBIA HOMEpP 3alHicH O
rOCyJapCTBEHHON perucrpauuu (U3NYecKOro JiMia B KaueCTBE MHIMBUAYAJILHOTO IMPEeXIpPUHUMATEII).
YronHoOMOYeHHas] OpraHu3alvs WIA YIOJHOMOYEHHBIN WHIUMBUIYyalbHBIA NpEeINpUHUMATENb BIIPaBe
JIOBECTH JI0 CBEJICHUS MOoTpedbuTenei nudopmaluio o cebe mocpeiCTBOM ee pa3MEIICHUsI Ha CBOEM caiite
B MH(POPMAIMOHHO-TEIEKOMMYHUKaIMOHHOW cetn "UHTepHer", wuHdoOpmanuio 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeIIeHUsI Ha CBOeM CaifTe B MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOHN ceTH
"NHTepuer" CCBUIKH Ha CTpaHHUILLy caita HU3TOTOBUTENSA (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH  cetn  "MHTepHer", coaepxairyto uHpopManuoo o0
M3TOTOBUTEINE (ITPOJIABIIE).

Wndopmarys 06 M3MEHEHHSAX:

Cmamovsa 9 donoanena nynkmom 1.2 ¢ 1 aneaps 2019 o. - @eodepanvhviii 3akon om 29 utons 2018 e. N
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250-D3

1.2. Bnagenen arperatopa o0si3aH JIOBECTH O CBeACHMs MoTpeduTenedt nudopmanuio o cebe u
npojasue (ucronuutene) (pupMeHHOE HAaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaXOXKICHHS (aapec),
PEXUM paboOThl, TOCYaPCTBEHHBIN PErUCTPALIMOHHBIM HOMEp 3alliCH O CO3JIaHUU IOPUIMYECKOro JIUIIA,
damunmio, UM, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PEruCTPAllMOHHBIA HOMEp 3alucH O
roCy/IapCTBEHHOW perucTpanuu (pU3N4ecKoro JMia B KaueCTBE MHAMBHUAYAIbHOTO MPEIIPUHUMATENS), a
TaKkke 00 MMEIOIMXCS M3MEHEHUSAX B yKa3aHHOM wHpopmanuu. Bnanmemen arperaropa AOBOAUT 10
cBeZieHHsI oTpebuTenelt nHpopmaluo o cedbe U npojaslie (UCIOIHUTENE) TOCPEACTBOM €€ pa3MeleHHUs
Ha CBOUX caiiTe W (WIM) CTpaHUIlEe caiiTa B MH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHOW cetr "MHTepHeT".
Uudopmanuio o mnpoaaBue (UCHOTHUTENE) BIAJENEll arperaropa BIIpaBe JJOBECTH O CBEACHUS
noTpeOuTenel MOCPEJACTBOM pa3MEUIEHUsT Ha CBOMX cailte u (Wiu) CTpaHUIle caiiTa B
nH()OpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT MpojaBiia (MCIIOJTHUTENSA) B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

Wuopmarus 06 H3MEHEHHSIX:

Cmamows 9 oonoanena nynkmom 1.3 ¢ 1 sneaps 2019 e. - @edepanvusiii 3akon om 29 uroasn 2018 e. N
250-D3
1.3. Ilponasen (ucnosHUTENb) O0Sf3aH NPENOCTaBUTh BiaJEibIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "MHTepHer" (mpu ero Haau4yuM)
JIOCTOBEpHYI0 HH(pOpMaIuio o cebe, ykazaHHyloo B nyHkre |.2 Hacrosmed cratbu. B ciydae, ecnu
UMEIOTCA M3MEHEHUs B Takod wuHpopManuu, Npoaasell (HCIOJHUTENb) 00s3aH B TEUEHHE OIHOIO
paboyero OHS C MOMEHTa BHECEHMsS B Hee M3MEHEHMHl COOOIIMTH BIAJAEbIly arperaropa o0 3THX
U3MEHEHHUAX U PA3MECTUTb MX Ha CBOEM caiiTe B HH(pOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"Uutepuer" (mpu ero Hamumuuu). Bragenen arperatopa o0s3aH BHECTH 3TH W3MEHEHHS B MH(OPMAIIHIO O
npojaBLe (MCIIOJHUTENE) B TE€YEHUE OJHOr0 padouero JHsA, €Clid pa3MelleHHe yKa3aHHOM MH(pOpMaluu
OCYIIECTBISIETCST Ha  caiiTe Biajenblla arperaropa W (WJIKM) €ro CTpaHMlle caiiTa B
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOHI cetn "MHTepHeT".

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodxicen 8 HO80U pedaxKyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

2. Ecniu BUI N1€ATENBHOCTH, OCYILECTBISIEMBIH H3TOTOBUTENEM (UCIOJHHUTENEM, MPOAABIIOM),
HOJUIEKHUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb HMMEET TOCYJapCTBEHHYIO aKKpEAMTAILUIo, 10
CBEJICHMSI TNOTpeOuTENs JOJKHA OBITh JoBeleHa WHpoOpMalus O BHJE JAEIATEIbHOCTH H3TOTOBUTEIS
(ucnosHUTENS, MPOJaBla), HOMEpE JIMLEH3UU M (WIM) HOMEpEe CBHUAETENHCTBA O TOCYIapCTBEHHOMN
aKKpeIuTalllM, CPOKaxX JEUCTBUS YKa3aHHbBIX JIMLIEH3UU U (UJIM) CBUAETEIbCTBA, a TaKkke HHpopMalus 00
OpraHe, BbI/IaBIIEM YKa3aHHbIC JTULIEH3HIO U (MJIH) CBUIETENILCTBO.

3. Undopmanus, npegycMoTpeHHas nyHkTaMu | U 2 HacTosIIEeH cTaThy, J0JKHA ObITh TOBEIEHA
70 CBEACHUs NOTpeOuTeNnel Takke INpU OCYLIECTBICHHUM TOPIrOBIM, OBITOBOIO M MHBIX BHUOB
o0ciyXKUBaHUS MMOTpeOUTeNell BO BpEMEHHBIX MMOMEIEHUIX, Ha IPMapKax, C JOTKOB U B IPYTUX ClIydasx,
€CIIM TOPrOBJIs, OBITOBOE U MHBIE BUBI OOCITYKHUBaHHS MTOTPEOUTENIEH OCYIIECTBISIOTCS BHE TOCTOSIHHOTO
MeCTa HaxOXKIeHHsI MPo/iaBLa (MCTIOIHUTETIS).

Cratsba 10. Undpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 10 HacTosmero 3akoHa
1. UzroroButens (MCHOIHUTENb, IPOAABEL) 00s513aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEIIO
HEOOXOIMMYI0 M JOCTOBEpHYIO HH(MOpMaiuio o ToBapax (paborax, yciyrax), 00eCIeYyHBarOIIYIO
BO3MOXHOCTh HX MpaBUIBHOrO BbIOOpa. Ilo oTAenbHBIM BHIaM TOBapoB (paboT, yciyr) HmepedyeHb U
crocoObl JoBeneHuss HHopmanuu 10 moTpedurtens ycraHaBiauBaioTcs [IpaButenbctBoM Poccuiickoit
denepauuu.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 21 dexabps 2013 2. N 363-D3 6 nynkm 2 eneceHbl usMeHeHUs:, 6Cmynarnuue
6 cuny ¢ 1 urona 2014 .

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

2. Uadopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSKE TOJHKHA COCPIKATH!

HAUMEHOBAHHME TEXHMYECKOTO perjiaMeHTa WJIM HWHOE YCTAHOBJEHHOE 3aKOHOATElLCTBOM
Poccuiickoit ®denepanu 0 TEXHUYECKOM PETYIMPOBAHMHM W CBUICTEILCTBYIONIEE 00 00s3aTEIHbHOM
HOJATBEPKIEHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBeIeHUSI 00 OCHOBHBIX HOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paldoT, yciyr), B OTHOILICHHUU
IPOAYKTOB NUTaHUs CBEIEHHUs O COCTaBe (B TOM YMCJIE HAMMEHOBAHUE HCIIOIB30BAaHHBIX B IpoIecce
U3TOTOBIICHUS MPOAYKTOB MUTAHUS IUILEBBIX 100aBOK, OMOJIOrMYECKN aKTHBHBIX 100aBOK, HH(OpMAIHS
O HaIMYUM B  MNPOAYKTaXx  NMTAHUS  KOMIIOHEHTOB,  IOJYYEHHbIX C  IPUMEHEHUEM
IeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPTraHW3MOB, B Cllydae, €CIIM COJEp)KaHHE yKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT Ooiiee NEBATH JECATHIX MPOLEHTA), MUIIEBOM LEHHOCTH,
Ha3HAUYCHUH, 00 YCIOBUSAX NPUMEHEHUS M XPAaHEHHUS MPOAYKTOB IHTaHUS, O CIIOCO0AaX H3TOTOBIICHUS
rOTOBBIX 0oz, Bece (0ObeMe), Jare W MecTe H3TOTOBIEHHS U YMAaKoBKU (pac(acoBKH) MPOIYKTOB
NUTAHUS, a TAKXKE CBEACHUS O MPOTHBOIMOKA3AHMUAX JUISI UX NMPUMEHEHHS MPH OTIENbHBIX 3a00JIeBaHUSIX.
[Tepeuens ToBapoB (paboT, yciyr), nH(pOpMALMsI O KOTOPBIX JOJKHA COJIEpKaTh MPOTHBOINOKA3aHUS AJIS
UX TpPUMEHEHHs TpU OTACTBHBIX 3a00JeBaHUAX, yTBepkaaercs IlpaButenscTBoM Poccuiickoit
®enepanuu;

[IeHY B pYOJsIX M yCJIOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE TPH OILUIaTe
TOBapoB (paboT, yciayr) uepes3 ONpeAeieHHOE BpeMs IOcCie HMX Iepeladyd (BBIIOJIHEHUS, OKa3aHMs)
MOTPEOUTENIO, TMOJTHYI0 CyMMY, IOJJICKAIIYIO BBIJIATE MOTpeOUTENeM, W TpaduK IOTANICHHUS STOU
CYMMBI;

TAPAHT:
Cum. @enepanphblii 3akoH oT 21 nekalps 2013 r. N 353-®3 "O norpeOutenbckoMm Kpeaute (3aiime)",
BCTynaromui B cuity ¢ 1 urong 2014 r.

Cwu. [TamsaTKy 3aeMIuKa 1Mo MOTPEOUTETHCKOMY KPEIUTy, U3NoxkeHHyo B nmucbMe L[BP ot 5 mas 2008 r.
N 52-T

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuiIa U ycioBus 3Q(HEeKTUBHOTO U 6€30MaCHOTO UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uH(popMaLnio 00 sHepreTuieckoil 3((HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBAaHUE O
HAJIMYUK Takoi MH(OpMAIMK ONpEeAETIeHO B COOTBETCTBUU C 3aKOHO/ATEILCTBOM 00 IHEprocoepekeHIH
Y O MOBBILIEHUH dHEPreTH4ecKor 3pHeKTUBHOCTH;

CPOK CITy>KOBbI MJTU CPOK F'OJTHOCTH TOBApoB (paboT), YCTAaHOBJICHHBII B COOTBETCTBUU C HACTOSALINM
3aKOHOM, a TaK)Ke CBEACHMS 0 HEOOXOIUMBIX JEHCTBUSAX MOTPEOUTENS 10 UCTEYEHUH yKa3aHHBIX CPOKOB
U BO3MOXHBIX IOCJIEACTBUSAX MPU HEBBIOJHEHUN TAaKUX JEHCTBHM, €ClIM TOBaphl (pabOThl) MO UCTEUEHUHU
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTb JUISl KU3HU, 370POBbsl U MMYIIECTBA MOTPEOUTENS WU
CTaHOBSTCS HEIPUTOJHBIMU ISl HCTIOJIB30BaHMSI 110 HA3HAUYEHUIO;

aapec (MeCTO HaxoOXIeHus), (pupMEeHHOe HaWUMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIS
(ucnosHUTENS, MPOJaBLA), YINOJHOMOUEHHON OpraHM3aldy WM YIOJHOMOYEHHOTO WHIMBHYaJbHOTO
npelpUHUMATENs, UMIIOPTEPa;

uHpopManuio 00 00sA3aTeNIbHOM TOATBEP)KICHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIErO 3aKOHA;

UH(OPMALIKIO O TPABUIIAX MPOJIAaXKU TOBAPOB (BBIIIOJHEHUS PadOT, OKAa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JUI0, KOTOpoe OyJaeT BBINOJHATH paboTy (OKa3bplBaTh YCIYry), U
UH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYeHHE, UCXOS U3 XapakTepa paboThl (YCIIyrh);

yKa3aHHe Ha UCIOJb30BaHUE (POHOTpaMM IpU OKa3aHUM Pa3BJIEKATENbHBIX YCIYT UCIOIHUTEISIMU
MY3BIKaJIbHBIX [TPOU3BEIECHUM.
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Ecimu mpuoOperaembrii morpebutenemM ToBap ObUI B yIOTpeOJICHWM WM B HEM YCTpaHSUICS
HEJI0CTATOK (HEIOCTATKHU ), MOTPEOUTEINIO JOKHA OBITh TIpeocTaBieHa nHGopMaIus 00 3ToM.
TAPAHT:

O JOTOTHUTENBHBIX TPEOOBAHMSX, IPEABIBIAEMBIX K ATUKETKAM, SPJIBIKAM JINOO JIMCTKaM-BKJIIbIIIIAM
YIIaKOBaHHBIX MMUIIEBBIX NPOAYKTOB, cM. Denepanbhblii 3akoH 0T 2 sHBaps 2000 r. N 29-D3

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHecenvbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

3. Nudopmanus, mpeayCMOTpPEHHAsT IMyHKTOM 2 HACTOAILIEH CTaThbH, TOBOIAUTCS 1O CBEICHHS
noTpeOUTENe B TEXHWYECKOH TOKYMEHTAllMW, INpWiaraeMoi K ToBapam (paboram, yciyram), Ha
ITHKETKAaX, MapKUPOBKOH WU HHBIM CIIOCOOOM, TPHUHATHIM ISl OTACIBHBIX BHIIOB TOBapoB (pador,
yenyr). Wudopmanus o0 00s3aTenbHOM TMOATBEPKIACHUUM COOTBETCTBUS TOBAapOB NPEICTABISETCS B
HOpSIKE M CIOCO0aMM, KOTOPBIE YCTAHOBICHBI 3aKOHOJATENLCTBOM Poccmiickoit ®Denepanuu o
TEXHUYECKOM DPETYJIMPOBAHUU, M BKJIIOYAET B ceOsl CBEEHHSI O HOMEpE AOKYMEHTA, MOATBEPKIAIOIIEro
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHS U 00 OpraHU3aIlviy, ero BbIIaBIICH.

AG3a11 BTOpo#l yTpatui cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm 6163611461 68Nopoco

Cratbs 11. Pexxum paboTsl mpoaasia (MCIIOTHUATES)
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctaThe 11 HacTosiero 3akoHa

1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIUTIAIBHBIX OPraHU3aluii TOPrOBIU, OBITOBOTO U MHBIX
BUJIOB OOCIY>KMBAaHHS TOTPEOUTENIEH YCTAaHABJIMBACTCS 10 PEIICHUI0 COOTBETCTBEHHO OPIaHOB
UCTIOTHUTENIbHOM BIIacTH cyobekToB Poccuiickoit deaepanuu U OpraHoB MECTHOTO CaMOYTIPABIEHUSI.

2. PesxuM paboThl OpraHu3alnii, OCyIIECTBISIOMUX A€ATEIbHOCTh B cpepax TOProBOro, OLITOBOIO
U WHBIX BHJIOB OOCTY)XMBaHUS MOTpEOHUTENEH U HE YKa3aHHBIX B MyHKTe | HACTOAIIEH CTaThbU, a Takke
WHIUBUIYAJIbHBIX TIPEINPUHUMATENIEH YCTaHABIMBACTCS MU CaMOCTOSTEIIBHO.

3. Pexxum paGothl mpojaBiia (MCIIOJHUTENS) TOBOJUTCS JO CBEIACHHS TOTpeOuTesneil U MONKEeH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wndhopmarrist 06 n3MEHEHUSX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utonn 2018 e. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIIS (MCIIONHUTES, TIPOJIaBIla, BIaAelblla arperaropa) 3a
HEeHaJyIeXalryto nHpopmaluio o ToBape (padore, yciyre)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 12 HacTosAmero 3akoHa

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
1. Ecnmu morpeOuTento He MNpenocTaBieHa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJIYYHUTh MpU
3aKJIIOYEHUHU JIOTOBOpa MH(pOpManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOIABIA
(ucromHUTENS) BO3MEIIEHHUsS] YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKAa3aThCS OT €r0 MCIOJHEHUS M MOoTpeboBaTh
BO3BpAaTa YIUIAYeHHOM 3a TOBAp CyMMBbI U BO3MEILIEHUS IPYTUX YOBITKOB.
[Tpu oTKa3e OT UCMOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3ysbTaT padoThl,
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YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) NpoAaBIly (MCIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIINK IMOKYNATEIIO IOJTHOM H JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu |-4
cratb 18 wnm nynkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yClyru),
BO3HHKIIIKE TIOCJIE €T0 Mepeauu MOTPEOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKOH MH(OpMAIIHH.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oonoanena nynkmom 2.1 ¢ 1 smeapsa 2019 e. - @edepanvuviii 3axkon om 29 urwasn 2018 e. N
250-@3

2.1. Bpanmenen arperaropa, MpeIOCTaBUBIIMK MOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
uHpopmarro o ToBape (yciayre) Wid mpojaBlie (MCIIOIHUTENE), HA OCHOBAaHMH KOTOPOM MOTpPEOUTEIIeM
ObLT 3aKJIIOYEH JIOTOBOP KYIUIU-IIPOJAXH (JOTOBOP BO3ME3AHOTO OKAa3aHHUS YCIYTr) C IPOJaBIIOM
(MCTIONIHUTEEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, HIPUYMHEHHBIE MOTPEOUTENI0 BCIEACTBHE
IPEOCTaBICHHUS €My TaKOH HH(POPMAIIHH.

Eciu mHOe HEe MpenycMOTPEHO COrJalleHHeM MEXIy BIaAeNblleM arperatopa U IpOAaBIOM
(MCTIONTHUTEIEM) WM HE BBITEKAET W3 CYNIECTBa OTHOWICHWHA MEXIY HHMH, OTBETCTBEHHOCTH 32
UCIIOJTHEHHE JOrOBOpa, 3aKIIOYEHHOTO0 MOTpeOuTeseM C MPOJaBLOM (UCHOTHUTENEM) HAa OCHOBAHHHU
NPEJOCTABICHHON BIIAAEIbIIeM arperaropa wuHpopManmuun o ToBape (yciyre) WiIH TpoJaBle
(ucronHMTENE), a TaKXKe 3a COOI0JeHHE MpaB MOTpeOuTesnei, HApYIICHHBIX B pe3ylbTaTe MNepeaadu
NoTpeOUTEN0 ToBapa (yCIyrd) HEHAJISKAIIero KadecTBa M OOMEHa HENpOJOBOJIBCTBEHHOTO TOBapa
Ha/IJIeXKAIero Ka4yecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPo/IaBell (UCIIOTHUTEb).

Bnagenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIC/ICTBUE TPEJOCTaBICHUS €My HEJOCTOBEPHOM HIIM HEMOJHON uHpopmaunuu o ToBape (yciyre), B
cilydae, €CJIM BIIQJIeNiel] arperatopa He M3MeHseT WH(opMaImio o ToBape (yciyre), MperoCTaBICHHYIO
POJABIOM (MCIIOTHUTENIEM) U COAEPIKAILYIOCS B MIPEITIOKEHUH O 3aKIIOUYEHUH JOTOBOPA KYIIIU-TIPOAAKU
(toroBOopa BO3ME3THOTO OKa3aHMsI YCIIYT).

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 12 oonoanena nyukmom 2.2 ¢ 1 sneaps 2019 o. - @edepanvuviii 3akon om 29 uwns 2018 2. N
250-D3

2.2. IloTpebutens BnpaBe NpeAbsBUTh TpeOOBaHHE K BiaJEibIly arperaropa O BO3BpaTe CyMMBbI
IPOM3BEACHHOW MM MpeJBapUTeNbHONW oIulaTel ToBapa (yciyru). Branenmen arperaropa Bo3BpaliaeT
CyMMY IOJTy4€HHOH MM TIPeIBAPUTEIBHOM OTUIaThl TOBapa (yCIyr) B TeUEHHUE JIECSTH KaJeHIApPHBIX JTHEH
CO JHS TPEeAbABICHUS MOTPEOUTENIEM Takoro TpeOOBaHUS MPU OJAHOBPEMEHHOM HAUYUU CIETYIOLINX
YCIOBU:

ToBap (yciyra), B OTHOUIEHHH KOTOPOIO MOTpeOuTeNeM BHECEHa NpelBapUTeNbHas oIjiaTa Ha
0aHKOBCKHUH CYET BIIaJielIblla arperatopa, He mepejiad MoTpeOUuTemo B CPoK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENs HaNpaBWJl NpPOJaBLy (UCIIOJIHUTENO) YyBEJOMJIEHHE OO0 OTKa3e OT MCIOJHEHHUS
JIOTOBOpa KYIUTH-TTPOAAXKHU (IOrOBOpa BO3ME3THOTO OKAa3aHHS YCIYT) B CBSI3U C HAPYIICHHEM IIPOJIABIIOM
(ucnosHUTENIEM) 00sI3aTENBCTBA MEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJICHHBIH CPOK.

Hapsiny ¢ TpeOoBaHmemM o0 BO3Bpare CyMMbl NpeIBAapUTEIbHOM OIUIaThl TOBapa (YCIYTH)
noTpeOuTeNns  HAmpaBlseT  BIAAENbIly  arperatopa TMOATBEPXKICHHE  HAIMPaBJICHUS  IPOJABILY
(MCTIOTHUTENI0) YBEIOMJICHHST OO0 OTKa3e OT MCIOJHEHHUsI JOTOBOpa KYIUIHU-TIPOJIaXHu (I0TOBOpa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecnmu wHOe He TpeayCMOTPEHO YCIOBUSIMH TIOJH30BATEIBCKOTO WM WHOTO COTJIAIICHHS
NOTpeOUTENsT € BIAJAEIbIIEM arperaropa, yBeJIOMJICHHE TMpOJaBIly (UCIOJHUTEN0) 00 OTKaze OT
UCTIOTHEHUSI JIOTOBOpa KYIUTH-TIPOJaKH (JIOTOBOpa BO3ME3JHOTO OKa3aHUS YCIYr) MOXET OBbITh
HaIpaBJICHO BJIAJIENbIly arperaropa, KOTOpblii 00s13aH HAIIPaBUTh €To MPOAABILY (MCIIOIHUTEIIO).

Wudopmanust 06 U3MEHEHUIX:

Cmamuws 12 oonoanena nynkmom 2.3 ¢ 1 smeaps 2019 2. - @edepanvuviii 3axkon om 29 uwnsa 2018 e. N
250-@3
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2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HAaCTOALIEH CTaThy, BiaJeiell arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IpEABApUTENbHOW OIUIaThl TOBapa (YCIYrd) MpPU MOJYYEHUU OT
npojaaBua (MCIOJHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOUTEeNneM ToBapa (OKa3aHUS YCIYrH) NpU
YCIIOBUH, YTO KOIUS TaKOrO MOATBEPXACHUS Obljla HAlpaBJieHA BIAJEIbIEM arperatopa noTpeOuTento B
TEUYEHHUE JECATU KaJICHIApHBIX THEH CO JHs MOJMy4YeHMs BJaJeNIbLIEM arperaropa TpeOOBaHUS O BO3BpaTe
CyMMBI TpeIBapUTeNIbHON ormuaTel ToBapa (yciyru). B chmydae Hecormacus mnoTpeOuTens c
IIPEJICTAaBICHHBIMU BJIAJEIbLEM arperaropa J10Ka3aTeabCTBAaMH NPUHATHS IOTPEOUTENEM ToBapa
(okazaHust yciyru) mnoTpeOuTenb BlpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOHM3BEACHHON UM
IPeIBAPUTEILHOM OIUIaThl TOBapa (YCIyru) B CyA€OHOM MOPSIIKE.

3. Ilpm mnpuuMHEeHHWH BpeAa >KU3HU, 3JO0POBBI0O M HUMYIIECTBY MOTpPeOUTENs] BCIEICTBUE
HETPEJIOCTABICHUS €My IOJIHOW M JOCTOBEpHOW MH(pOpManuu o ToBape (pabote, yciyre) morpeOUTens
BIIpaBe MOTpeOOBaTh BO3MEIICHHSI TAKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThell 14 HacTOsIIEero
3akoHa, B TOM 4YHCJE MOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX HPUPOAHBIM OOBEKTaM,
HaxXOJIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTEIIS.

4. Tlpu paccMOTpeHHH TpPEOOBAaHUK MOTPEOUTENST O BO3MEIICHHH YOBITKOB, TPHYUHEHHBIX
HEJOCTOBEPHOM WJIM HENOCTATOYHO MoNHOW uHpopmanmelr o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOJIUTh W3 TIPEATOJIOKEHHSI 00 OTCYTCTBUM y MOTPEOUTENs CIEIMaIbHBIX MMO3HAHWN O CBOMCTBAaX H
XapaKTepUCTHKAX ToBapa (paboThl, yCIyTH).

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

Cm. mekcm HauMeHOB8aHUsl 8 npedvloyulell peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIOIHUTENS, MPOJAABLA, YHOIHOMOYEHHON
OpraHU3aIMU WU YIOJIHOMOYEHHOTO WHIWBUIYAIHHOTO MPEANPUHUMATEIISL, UMIIOPTEPA)
3a HapylIeHHe MpaB NoTpeduTesei
T'APAHT:

CM. DHUUMKIIONEIMU U IpyTHe KOMMEHTapHuHu K ctathe 13 Hacrosmiero 3akoHa

Wndhopmarrus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. 3a HapymieHue npaB noTpeduTeNnell N3rOTOBUTEND (MCIOIHUTEND, MTPOAABEL, YIOTHOMOYESHHAS
OpraHW3aIys WX YIOJHOMOYCHHBIH WHIWBHIYATbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HIIU JOTOBOPOM.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 2 uznodicer 6 080U pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
2. Ecnmm wHOE HE YyCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC MOTPEOUTENI0, MOIIeKAT
BO3MEIICHHIO B TIOJTHON CyMMe CBEPX HEYCTOWKH (TI€HU), YCTAHOBIEHHOW 3aKOHOM WJIH JOTOBOPOM.
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmeHeHus:
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Ymmara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(uconHUTENS, MPOJABIA, YIOJTHOMOYECHHYIO OPTaHMU3AIMI0 MU YIOJTHOMOYEHHOTO HWHJIWBUIYaTbHOTO
MpEeANPUHUMATEIIS, UMIIOPTEPA) OT MCIOJHEHHs BO3JI0KCHHBIX HAa HETO 00s3aTehCTB B HATYpe TeEpes
HOTpeOUTENEM.

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. UzroroButesb (MCIIOIHUTEID, IPOJIABEIL, YITOJTHOMOYCHHASI OPTaHU3aIUs W YIIOJTHOMOYCHHBIH
WHIUBUAYAILHBIN MIPEANPUHUMATENh, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTEIIbCTB WM 33 HEHAJUIe)KAIllee HCIIOJHEHUE O0s3aTENbCTB, €CJIM JOKAXKET, YTO HEHCIIOJHCHHE
0053aTENIbCTB MM UX HEHAJUIeXkKalllee MCIOMHEHHWE MPOM30ILIO BCIEACTBHE HEMPEOJOIMMOM CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSIM, IPEITYCMOTPEHHBIM 3aKOHOM.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 6 nynkm 5 enecenvl usmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
5. TpeGoBanus morpebutens o0 ymiaTe HEYCTOWKHU (TMIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJIJIEKAT YJOBJIETBOPEHUIO U3TOTOBUTENEM (MCIOIHUTENEM, MPOAABIIOM, YIOJIHOMOYEHHON
OpraHM3alMel WIM yINOJIHOMOYEHHBIM HWHAMBUAYAJIbHBIM IpEANpUHUMATENEM, HMIIOPTEPOM) B
J0OPOBOJILHOM HOPSITIKE.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

6. Ilpu yIooBIETBOpEHHUU CYIOM TpeOOBaHUN MOTPEOUTEN, YCTAaHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C HM3TOTOBHTENS (UCIOJTHUTENS, NPOJABIA, YIMOJHOMOYCHHOW OpraHU3aldd — WIIH
VIIOJTHOMOYEHHOTO  WHAMBUAYAIBHOTO  MpEANpPUHUMATENs, HUMIIOpTEpa) 3a HEecoONIoJeHHE B
TOOPOBOIBHOM TIOPSIZIKE YJOBIICTBOPCHUS TpeOOBaHUWM MOTpeOuTeNns mrTpad B pasMepe ISIThICCAT
MPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOU CYy/I0M B TIOJIb3Y MOTPEOUTENS.

Ecin ¢ 3asBieHMeM B 3alllUTy TpaB IMOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIC OOBEIMHEHUS
notpedureneil (MX accolauu, COX3bl) WIM OPraHbl MECTHOTO CAMOYIIPABJICHUS, MATHIACCIT MPOLIEHTOB
CYMMBI B3BICKAHHOTO INTpada MEepeUHcIsSIOTCs yYKa3aHHBIM OOBEIUHEHUSM (MX aCCOIHUAIUSAM, COK03aM)
WM OpraHam.

Crarbs 14. MyiecTBeHHas OTBETCTBEHHOCTD 3a BpeJ, MPUYUHEHHBIN BCIEACTBUE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHH K ctaThe 14 HacTosmiero 3akoHa
1. Bpen, nNpuUYMHEHHBIH KU3HM, 3[0POBBI0 WIM HMMYILIECTBY IOTpeOUTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PEUENTYPHBIX WJIM MHBIX HEJIOCTaTKOB TOBapa (paboThl, yCIyTH),
HOJUIEKHUT BO3MEILIEHHIO B ITOJIHOM 00BbEME.
2. IlpaBo TpebOBaTh BO3MEIIEHUS Bpena, NPUUMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa
(paboTsl, yciayru), Ipu3HaeTcs 3a JII0ObIM NMOTEPIEBIINM HE3aBUCUMO OT TOT'0, COCTOSI OH B JIOTOBOPHBIX
OTHOWICHHUSIX C MPO/IaBIIOM (MCIIOJIHUTEIEM) UIIH HET.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl UsMEHEHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

3. Bpen, mNpUYMHEHHBIM KU3HH, 3J0POBBIO WM HMYIIECTBY MOTPEOUTENs, MOJICKHUT
BO3MEIICHHIO, €CIIM BpeJ MPUUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CpOKa CIY>KObl MJIM CpPOKa TOJAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ymnbTaT pabOThI) TOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTby 5 HACTOSIIEr0 3aKOHAa CPOK CIYXObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHO0
NoTpeOUTENIO HEe Obla MpeoCcTaBlieHa MOMHAs U IOCTOBEpHasi HH(OpMaIUs O CPOKe CITYKObI UM CPOKe
TOJHOCTH, OO MOTpeOuTeah He ObUI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX ACUCTBUSAX MO UCTEUCHUU
CpOKa CIIYy)XObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCIEACTBHUSX IPU HEBBINOJIHEHUU YKa3aHHBIX
neiictBui, mubo ToBap (pe3ynapTar pabOThl) MO MCTEUYECHHM HTHX CPOKOB MPECTaBISET OMACHOCThH JJIS

07.02.2019 Cucrema 'APAHT 14/43


http://internet.garant.ru/document?id=3900266&sub=1304
http://internet.garant.ru/document?id=10064072&sub=1098
http://internet.garant.ru/document?id=12038155&sub=113021
http://internet.garant.ru/document?id=3900266&sub=1305
http://internet.garant.ru/document?id=12038155&sub=113022
http://internet.garant.ru/document?id=3900266&sub=1306
http://internet.garant.ru/document?id=86367&sub=20112
http://internet.garant.ru/document?id=57492337&sub=0
http://internet.garant.ru/document?id=12017771&sub=109
http://internet.garant.ru/document?id=3859058&sub=1403

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

YKU3HU U 3J0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYUHEHUS.

Ecnu B cooTBeTCTBUM C MTYHKTOM | CTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTENH (UCIIOIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIYXkKOBI, Bpe/ MOUICKUT BOSMEIIICHUIO B CIIy4ae €ro NpUYNHEHUS B
TEUYEHHE JIECATH JIET CO AHS Iepenadyu ToBapa (paboThl) MOTPEOUTENIO, a €CIIU ACHb Mepeaul YCTAaHOBUTh
HEBO3MOJXKHO, C JaThl M3TOTOBJICHUS TOBapa (OKOHYAHHMSI BHITIOJIHEHUST PaOOTHI).

Bpen, npuurHEHHBIN BClIECTBUE HEIOCTATKOB TOBApa, MOJICKHUT BO3MEILEHUIO MPOJIABLIOM WU
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, npuuMHEHHBI BCIIEICTBUE HEIOCTATKOB PAa0OTHI WIIM YCIYTH, MOMJICKHUT BO3MEILIECHUIO
UCIIOJTHUTEIIEM.

4. WsrortoButenb (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUYMHEHHBIA >KU3HH,
3JI0POBBIO HIIM WMYIIECTBY TOTPEOUTENSI B CBS3M C HCIIOJIB30BAHHEM MAaTEpPHANIOB, O0OpYyIOBaHUS,
UHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOIWUMBIX JHJsi MPOU3BOACTBA TOBAPOB (BBIMOJIHEHHS pPadoT,
OKa3aHus yCIyr), HE3aBUCUMO OT TOTO, IMO3BOJIST YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUU BBISIBUTH MX
0co0ObIe CBOMCTBA WJIH HET.

5. M3roToBuTenb (MCIOTHUTENb, MTPOAABEL]) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpeJ NMPUYMHEH BCJIEACTBUE HEMPEOIOIUMON CUJIbI WM HAPYIIEHUS MOTpedUuTeIeM YCTaHOBIEHHBIX
MIpaBUJI UCIIOJIb30BaHUS, XPAHEHHUS WU TPAHCTIOPTUPOBKHU ToBapa (paboThl, YCIyTH).

Undopmarist 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbl uzmeHeHus

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Cratbs 15. KomrieHcanyst MOpaJIbHOTO Bpeia
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHuu K cTaThe 15 HacTosero 3akoHa

MopanbHblii  Bpel, NPUYMHEHHBIA MOTPeOUTENI0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(McTioNIHUTENEM, TIPOAABIIOM, YIOJHOMOYEHHON OpraHu3alyel WK YyIOJIHOMOYEHHBIM UHAWBHUYaIbHBIM
npeanpuHUMAaTeIeM, HUMIIOPTEPOM) IMpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMH
aktamu Poccuiickoit deneparuu, peryJMpyoOIMMiA OTHOIIICHUS B 00IaCTH 3alUTHI MIpaB MOTpeOUTENeH,
MO/JIEKUT KOMIICGHCALIMM TPUYUMHUTEIEM Bpela IpU HaJIWYUU €ro BUHBL. Pa3Mmep KOMIIEHCaluu
MOpaIbHOI'O Bpe/a ONPEEIIIEeTCs Cy/IOM U HE 3aBUCUT OT pa3Mepa BO3MEIEHHUS! UMYIIIECTBEHHOIO Bpea.

KomneHncanysi MOpaJIbHOTO Bpeia OCYIIECTBIIETCS HE3aBUCUMO OT BO3MEILEHUS UMYLIECTBEHHOIO
Bpe/la U IOHECEHHBIX MOTPeOuTENEM YOBITKOB.

Crartbs 16. HeeiicTBUTEIFHOCTH YCIOBHUH JOTOBOPA, YIIEMIISIOMIUX MTpaBa MOTPEeOUTENS
TAPAHT:

CM. DHIUKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 16 HacTosmero 3akoHa
1. VYcrnoBusi moroBopa, YHIEMISIOIIME TpaBa MOTPEOHUTENs MO CPaBHEHUIO C TIPaBHIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMU MPAaBOBBIMU akTamMu Poccutickoit deneparuy B 001aCTH 3alTUTHI
MpaB MOTpeOUTENEH, TPU3HAIOTCS HEIEHCTBUTEILHBIMH.
Ecnu B pe3ynbpTaTe UCMOMHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, y HEr0 BOZHUKIIN
yYOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, TIPOAABIIOM) B TIOJTHOM OOBEME.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 HeceHbl U3MEHEHUS

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
2. 3anpermaercst 00ycIOBIUBaTh MPUOOpPETEHUE OJHUX TOBapoB (paboT, yciayr) o0s3aTelbHBIM
NpUOOpETEHNEM HHBIX TOBapoB (paloT, yciyr). YOBITKH, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapylIeHUs €ero IpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS IPOIABIIOM
(MCTIONIHUTENIEM) B IOJTHOM 00beMe.
3ampemnaercss 00yCIOBIUBATh YAOBJIETBOpPEHUE TpeOOBaHMN MOTpeOuTeneil, NpenbsBIsIEeMbIX B
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TEYCHHE TAPAHTUIHOTO CPOKA, YCIOBUSIMU, HE CBSI3aHHBIMU C HEIOCTATKAMH TOBapOB (padoT, yCiyr).

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 eHeceHbl usMeHeHUs:, 6Cmynarnuue
6 cuny ¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. IIponaser (MCMIOMHUTENB) HE BIpaBe 0€3 COrIACHs MOTPEOUTENST BHIMONTHITH TOMOTHUTEILHBIC
paboThl, yciyru 3a miaty. [lorpeOutens BnpaBe oTKa3aTbes OT OIUIATHI TAaKUX padoT (YCIyr), a eClu OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTPEOOBATh OT NMPOJaBIia (MCIIOJIHUTENS) BO3BpATa YIJIAY€HHONH CyMMBI.
Cornacue norpeOMTENss Ha BBHIIOJIHEHUE JOMOJHUTENBHBIX paboT, yciIyr 3a Iuiaty odopMisercs
pO/JaBLUOM (MCIOJHUTENIEM) B THCbMEHHOH (opme, ecliu HMHOEe HE MPEeayCMOTPEHO (enepaabHbIM
3aKOHOM.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosuwuii 3akon donoanen cmamoeti 16.1
Cratbs 16.1. ®opMbI U MOPSIIOK OMIIATHI MPU MPOJAXKE TOBAPOB (BBIMOJIHEHUU PadOT, OKa3aHUU
yeuyr)
TAPAHT:
CMm. SHIIMKIIONEINH U APYrUe KOMMEHTapUHU K ctatbe 16.1 HacTosero 3akoHa

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim z3axonom om I man 2017 2. N 88-D3 nynkm 1 cmamou 16.1 nacmoswezo 3akona
U31024cen 8 HOBOU pedakyuu, scmynarowjeld 6 cuny ¢ 1 okmsaops 2017 e.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ilpomasen (MCHOMHUTENH) 00s13aH 0OECTIEYUTh BO3ZMOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
IyTEM HKCIIOJIb30BAaHMs HALMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HAJUYHBIX DPACUYETOB II0
BBIOOpY OTpEOUTENS.

O06s3aHHOCTh 00€CHEYUTh BO3MOYKHOCTH OIUIAaThl TOBAapoB (paboT, YCIyr) C HCHOJb30BaHUEM
HAI[MOHAJBHBIX TIJIATEKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAIBHONH CHCTEMBI IIJIATEKHBIX KapT
pacnpocTpaHseTcss Ha ImpojaBla (MCIOJHUTENA), Y KOTOPOro BBIpYYKa OT peaju3alliu ToBapoB (pabor,
yCIIyT) 32 MPE/IIECTBYIONINHI KaJleHIapHbIHA IO MPEBHIIIAET COPOK MUJUIMOHOB pyOIIeH.

Ecnu MecTo omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, T/Ie HE MPEJOCTABISIOTCS YCIYTH
JOCTyNa K TOABMKHOW paguoTeneOHHOM CBA3M W (MIM) CpeACTBaM KOJUIEKTMBHOTO JOCTyHa K
nH()OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpojaBel (MCIOJHUTENb) 0CBOO0XKIAeTCS
0T 00s3aHHOCTH O00ecleYuTh B 3TOM MECT€ BO3MOXKHOCTb OIJIaThl TOBapoB (paboT, ycayr) c
UCTIOJIF30BaHUEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTcst OT OOSA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApPOB C
UCTIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBApOB B KOTOPOM COCTaBJsIeT MEHee IMATH MIIIMOHOB pyOJeil 3a mMpeAmecTBYOMIUN
KaJICHJAQPHBIN O,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE YKa3aHHOU 00s3aHHOCTH cM. KOAIl PO

2. Omnata ToBapoB (paboT, YCIYr) MOXKET MPOU3BOIUTHCS MOTPEOUTETEM B COOTBETCTBUU C
yKa3aHUEM TpojiaBla (MCIOJHUTENS) IYyTEM pacdyeTOB Yepe3 CYOBEKTOB HAIMOHAIHHOW IIATEKHOM
CHUCTEMBI, OCYILIECTBISIONIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBHUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepaurii 0 HAUUMOHAJIBHOW IUIATEKHOM CHCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMAaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnate TOBapoB (paboT, YCIyr) HATMYHBIMU JIEHEKHBIMH CPEICTBAMHU 00s3aTeIhCTBA
noTpeduTens mepen TPOoAaBIOM (MCIOTHUTENIEM) IO oOIulaTe ToBapoB (paboT, YCIyT) CUHTAIOTCA
WCIIOJTHCHHBIMHA B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHMSI HATUYHBIX JECHEKHBIX
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CPEACTB TPOJABIy (MCIOJHHUTENIO) JHUOO TJIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIOLIEMY
NESTENIbHOCTD 110 MpUeMy IJIaTexell GU3NYECKuX JIHIL.

[Tpu omnate ToBapoB (paboT, ycayr) myTeM MepeBoja MpeIoCcTaBIsieMbIX TOTPEOUTENEM HATUYHBIX
JNEHEeXKHBIX CpeACTB 0e3 OTKphITUS OaHKOBCKOIO cyeTa 00s3aTelbCcTBa MOTPEeOUTENs mepes MpoAaBloM
(MCTIOJTHUTEJIEM) TIO OIUiaTe TOBapoOB (paboT, yCIIyT) CUUTAIOTCS HMCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JNEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEeOUTENeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOM
OpraHu3ay JMO0 0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIUM JESITEIbHOCTh B
COOTBETCTBUU C 3aKOHO/aTesIbCTBOM Poccuiickoit @enepanny 0 HalMOHAIBHOW MJIATEKHOW CHUCTEME.

[Tpu omnate ToBapoB (paboT, yCIyT) MyTEM MEepeBo/a IEHEKHBIX CPEACTB B paMKax MPUMEHSIEMbIX
dbopm OE3HATMYHBIX PACUETOB 00513aTEILCTBA MOTPEOUTEIIS TIEPEe] MTPOIABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, YCIIyT) CYMTAIOTCS MCIOJIHEHHBIMH B CyMME, YKa3aHHOW B pPAacIOpsHKEHHH O TEPEBOAC
JNEHEXKHBIX CpEICTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCIOJIHEHUs] OOCHy>KMBarolleld mnoTpedurens
KPEIUTHON OpraHu3aluen.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCHOIHUTENI0) 3alpelieHO YCTaHABIUBATh B
OTHOILIEHWH OJIHOTO BHAA TOBAapOB (paboOT, yCIyr) pa3iW4HbIE LEHBI B 3aBUCUMOCTH OT crocoba Hx
OILIAThI TOCPEACTBOM HAIMYHBIX PACYETOB WM B PaMKaX MPUMEHSIEMBIX (opM Oe3HATMYHBIX PACUETOB.

5. IlponaBen (MCHOJIHUTENL) HECET OTBETCTBEHHOCTH 3@ BO3HUKILIUE Yy IMOTPEOUTENs YOBITKH,
BbI3BaHHBIE HApYIIEHHEM TpeOOBaHUM NTyHKTa | HAacTOsIIEN CTaThH.

Cratsbs 17. CynebHas 3amumra npas notpeduTenei
TAPAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHUH K cratbe 17 HacTosmero 3akoHa

O paccMOoTpeHMM CygaMM TpaXIaHCKUX Jel [0 cIopaM O 3alluTe IpaB IOTPEOUTENed CM.
nocranosienue [Inenyma Bepxosrnoro Cyna PO ot 28 utons 2012 . N 17

Wuopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen ¢ 3 cenmsops 2018 2. - @edepanvhuiii 3akon om 4 utons 2018 2. N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0M.
3ammra TOpaB  NOTpeOMTENed  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OPTaHU3YIOIMMH B3aUMOCHCTBUE C YITOJIHOMOYEHHBIM 110 TIpaBaM MOTpeduTeneld (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DesiepanbHbiM 3akoHOM "OO yIMOJTHOMOUYEHHOM MO MpaBaM HoTpeOuTenei (puHaHCOBBIX
ycIyr", OCyIECTBISETCA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicen 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

2. Ucku o 3ammre mpaB moTpeOuTeneil MOryT ObITh MPEIbSIBICHBI MO BHIOOPY HMCTIA B CYI IO
MecTy:

HAXO0XJICHUS OpTaHW3aIliy, a €CIM OTBETYUKOM SIBIISICTCS MHAWBUYATbHBIA MPEANPUHUMATEND, -
€r0 )KUTEIhCTRA,;

JKUTEIIbCTBA WK MTPEObIBAaHUS HCTIIA;

3aKITIOYCHUS MITH MCIIOTHEHHS JI0TOBOPA.

Ecnu uck k opraHu3anuu BBITEKAET U3 JEATENLHOCTH e¢ (uiHnaia Wi MpeCTaBUTENbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CY/I TI0O MECTY HAXOXACHHS e¢ (riIralia WA IPeICTaBUTEIILCTBA.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvnvim 3akonom om 18 utons 2011 2. N 242-D3 nynukm 3 u3nooceH 8 HOB0U peoaxyuu,
secmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Tlorpeburtenu, WHBIE HUCTIBI IO WCKaM, CBSI3aHHBIM C HApyIIEHUEM IIpaB IOTPEOUTEINICH,
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OCBOOOKIAIOTCS OT YIJIaThl TOCYJApPCTBEHHON TMOIUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'nasa IlI. 3amura npas norpeduTesieil Npu Npojake TOBAPOB NOTPeOUTEISIM

APAHT:

CM. cxemy "3amura nmpaB noTpeOUTeNei Mpu mpogaxke ToBapoB"

Wndopmarius 06 H3MEHEHUX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 naumenosanue 6HeceHbl UMEHEHUs,
scmynaiowue 6 Culy No UCMeYeHUuu COpoKka nsamu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKoHa

Cm. mekcm HAUMeHOBAaHUs 8 npedbloyuleli peoaKyuu
Crarps 18. [IpaBa notpeduresis npu 0OHAPYKEHUH B TOBAPE HEJTOCTATKOB
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyTMe KOMMEHTapHH K ctathe 18 HacTosmero 3akoHa

Undopmarus 06 n3MEHEHUAX:

Deoepanvrvim  3axkonom om 25 oxmsaopsa 2007 e. N 234-d3 6 nynxkm 1 e6Hnecenvl uszmeHeHus,
gcmynaiowue 6 CUly NO UCMEYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ilorpebutenp B ciiydae OOHApYKEHUS B TOBape HEIOCTATKOB, €CIIM OHHU HE OBLIM OTOBOPEHBI
MPOJABIIOM, TI0O CBOEMY BHIOODPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHBI Ha TaKOM ke TOBap APYrol Mapku (MOJIENH, apTUKYIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOW LIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIIICHHUS TOKYITHOM IIEHBI;

noTpeOoBaTh HE3aMEIUTEIILHOTO OE€3BO3ME3HOTO YCTPAHEHHS HEJOCTaTKOB TOBapa WM
BO3MEIICHHSI PACXO0B Ha UX UCIPABIIEHUE TOTPEOUTENEM WUITH TPETHUM JTUIIOM;

OTKa3aThCsl OT UCIIOJIHEHHS JIOTOBOpa KYIUIU-TIPOAAXKH W MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cymmbl. [lo TpebGoBaHMIO MponaBlia M 3a €ro CYeT MOTPeOUTeNlb JOHKEH BO3BPAaTHUTh TOBAp C
HEJI0OCTaTKaMH.

[Ipu »TOoM mOTpeOuTENs BIpaBe MOTPEOOBaTh TAaKKE IMIOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €MY BCIIEJCTBUE MPOJAXH TOBapa HEHAIJICKAIIETO KadecTBa. YOBITKHM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIUM 3aKOHOM JJisi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOoBaHU
notrpeourens.

B oTHOIIEHWH TEXHUYECKH CIOXKHOTO TOBapa MOTpPeOUTENbh B Ciiydae OOHApy>KEHUS B HEM
HEJIOCTaTKOB BITpaBE OTKA3aThbCsl OT WMCIOJHEHHUS JOTOBOpPA KYIUIU-TIPOJaXH W TOTpeOOBaTh BO3BpaTa
yIUTa4eHHON 33 TaKOH TOBAap CYMMBI JIN0O MPEABSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOU ke MapKH
(Mozmenu, apTUKyJia) WM HA TaKOHM K€ TOBAp APYrol Mapku (MOJENH, apTHKYJAa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOW IIEHbI B TEUEHHUE MATHAANATH JAHEW CO JHSA Tepefadd MOTPEOUTENI0 TaKoTo
toBapa. [lo MCTeUeHNN ATOTO CpOKa yKa3zaHHBIE TPEOOBAHUS TOJJICKAT YIOBIECTBOPEHHUIO B OJHOM U3
CJEIYIOLIUX CITYyYaeB:

0OHapy>XeHHE CYIIECTBEHHOT'O HEJIOCTaTKa TOBapa,

HapyIlIEHNUE YCTAaHOBJICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOIb30BaHUSI TOBapa B TEUEHHE KaXJOTO0 Troja TapaHTHHHOTO CpOKa B
COBOKYITHOCTH Oollee 4eM TPHUALATh JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHHs €r0 pa3lHYHBIX
HEJI0OCTAaTKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepxkaaercs IIpaBurensctBoM Poccuiickoi
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denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecenvbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
2. TpeOoBaHwusi, yka3aHHbIE B IyHKTE€ | HACTOSIIEH CTAaThH, MPEIBSIBIAIOTCA TOTpEOUTEIEM
OpoJaBIly JHUOO  YINOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYEHHOMY WHAMBUIAYAIBHOMY
peANPUHIUMATEITIO.

Wndopmarius 06 H3MEHEHUSX:

Deodepanvivim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMeHeHUs,
scmynailowue 6 Culy No UCMe4eHUuu COpoKa nsamu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
3. [orpebutens BIpaBe NPeAbIBUTh TPEOOBaHUS, YKa3aHHBIE B a03allax BTOPOM U IATOM MyHKTA |
HACTOSIIIIEH  CTaThbW, W3TOTOBUTENIO, YINOJHOMOYEHHOH OpraHu3allid WIH  YIIOJIHOMOYEHHOMY
UHAUBUAYAILHOMY MIPEANPUHIMATEINI0, UMIIOPTEPY.
BmecTto mpenbsBieHusi 3THX TpeOOBaHUI MOTPEOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIIOPTEPY TOBAP HEHAJISKAIIETO KaueCcTBa U MOoTpeOoBaTh BO3BpATa yIJIAYeHHON 32 HETO CYMMBI.
4. Yrparun cuiy.

Wuopmarus 06 H3MEHEHHSX:
Cm. mexcm nynkma 4

@eodepanvrvim  3axkonom om 25 oxkmsaops 2007 o. N 234-dD3 6 nynkm 5 e6Hnecenvl usmeHeHus,
ecmynarwue 8 CUly No UCMEeYeHUU COPOKAa NAmu OHell nocie OHsl OQPUUUATLHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
5. OrcyrcTBHE Yy TOTpEOWTENs KAacCOBOTO WM TOBAapPHOTO 4YeKa JHOO HWHOTO JIOKYMEHTa,
YIOCTOBEpSOMUX (AKT M yCIOBUS TOKYIKH TOBapa, HE SBISIETCS OCHOBAaHWUEM JUI OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUI.
FAPAHT:

B cootBerctBuM co cratheit 493 'K PD orcyrcTBHE Y TOTpeOUTENS YKa3aHHBIX TOKYMEHTOB HE JIUIIACT
€ro BO3MOYKHOCTH CCBIJIAThCS HAa CBUJIETEIBCKHUE MOKA3aHUsI B IIOATBEPKACHHUE 3aKJIFOUEHHsI I0T0BOpa

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAas  OpPraHM3alus  WIM  YIIOJHOMOYEHHBIN
VHAMBUAYaAJIbHBIN NpeAnpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAp HEHAIJIEXKAIEro KayecTBa y
noTpeOuTeNns U B cilyyae HEOOXOAMMOCTH HPOBECTH MPOBEPKY KauecTBa ToBapa. IloTpeOutens BHpaBe
y4acTBOBaTh B ITPOBEPKE KAYECTBA TOBApa.

B cnyuae cnopa o mpu4YMHaX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa Mpojasel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpPraHu3alus WIA YIIOJIHOMOYEHHBIM WHIWBUAYAIbHBIM IPEANPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH HKCIIEPTH3Y TOBapa 3a CBOM cueT. DKclepTuza ToBapa IMPOBOIUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThamu 20, 21 m 22 Hacrosmero 3akoHa s yIOBIETBOPEHHS COOTBETCTBYIOIIHMX
TpeboBanuit norpedutens. [lorpedurens BIpaBe NPUCYTCTBOBATh MPHU MPOBEACHUHU SKCIEPTU3BI TOBapa U
B CJIy4ae HeCOorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOI 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbprare 3KCIEPTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEACTBUE
00CTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTD
IPO/aBIly (M3TOTOBUTENIO), YIOJTHOMOYEHHON OpraHu3aliy WK YIIOJIHOMOYEHHOMY HHIMBUAYAIBHOMY
MPEANPUHUMATENI0, UMIIOPTEPY pPAcXOApl HA IPOBEIAEHUE OHKCIIEPTU3bl, a TAaKXKE CBSI3aHHBIE C €€
IIPOBEICHUEM PACXO/bl HA XPAHEHHUE U TPAHCIIOPTUPOBKY TOBAPA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
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6. IlpomaBen (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHU3alus WM  YIOJHOMOYEHHBIN
WHJIUBUIYAJIbHBIA MPEIIIPUHUMATEIb, HUMIIOPTEP OTBEYAaeT 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIM HE
YCTAQHOBJICH TapaHTHHUHBIA CPOK, €CIIM MOTPEOUTETh JOKAKET, YTO OHM BO3HHUKIM JO IMEpeJadyd TOBapa
NOTPEOUTENIO WK MO0 IPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

B oTHomienuu ToBapa, Ha KOTOPBIM YCTaHOBJICH TrapaHTUHHBIN CPOK, MpojaBell (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJIHOMOYEHHBIM WHJWBUAYAIbHBIM MPEANPUHUMATENb, UMIOPTED
OTBEYAeT 3a HEAOCTATKU TOBapa, €CIM HE JOKAXKET, YTO OHU BO3HUKIM II0CIE Iepefadyd ToBapa
NOTPEOUTENI0 BCIEACTBUE HapyUIeHHs MOTpeOuTeneM TMpaBUil HCIOIb30BAaHUS, XPAaHEHHUS WU
TPaHCIIOPTUPOBKU TOBAPA, NIEUCTBUM TPETHUX JIUL WIH HENIPEOJLOIUMOM CUIIBIL.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 7 uznodicer 6 HOB0U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. JoctaBka KpynHOTabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KHUJIOTPaMMOB JJIsli PEMOHTA,
VIIEHKH, 3aMEHbl W (WJM) BO3BpAT MX MOTPEOMTENIO OCYIIECTBISIOTCS CHUJIAaMHW M 3a CUET MPOJaBIa
(M3roTOBUTENS,  YIOJHOMOYEHHOHM  OpraHu3alid WO  YIOJHOMOYEHHOTO  HWHIUBUAYATbHOIO
npealpuHUMaTessl, UMroprepa). B ciyyae HeMCoaHEHHs! JTaHHOW 00513aHHOCTH, a TAK)XKE IPU OTCYTCTBUU
npojaBia (M3roTOBUTENS, YHMOJHOMOYEHHOW OpraHM3alliyd WX YHOJTHOMOYEHHOTO WHJWBUIYaIbHOTO
IpeIIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHUS OTPEOUTEINS 1OCTaBKa U (M) BO3BpAT YKa3aHHbIX
TOBapOB MOTYT OCYIIECTBIAThCS norpedbuteneM. [Ipu stom mpoaaser] (M3roTOBUTEND, YIOTHOMOYCHHAS
OpraHu3ansi WIA YINOJHOMOYEHHBIH WHAWBUIYAIBHBIA TNpPEANPHHUMATENb, HWMIOPTEp) 00sM3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeabsBieHus: norpedureneM TpeOOBaHUI B OTHOIIEHUH HEIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHHu K ctathe 19 Hactosmero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenust

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Tlorpebutens BHpaBe NPEIBIBUTH NPEIYyCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUST K MPOJABIY (M3TOTOBHTENIO, YIIOJHOMOUYEHHOW OpraHW3alud WM YIOJIHOMOYCHHOMY
WHAVBUAYAILHOMY TMPEANPUHAMATENI0, HUMIOPTEPY) B OTHOIICHWH HEJOCTATKOB TOBapa, €CIU OHH
OoOHapyXeHBI B TCUCHUE TAPAHTHITHOTO CPOKA MIJTH CPOKA TOJTHOCTH.

B oTHomeHnn TOBapoB, Ha KOTOPHIE TapaHTUIMHBIE CPOKH MIIU CPOKU TOJHOCTH HE YCTAaHOBIIEHBI,
NOTPEONTENh BIPaBE NPEIBIBUTh YKa3aHHBIC TPEOOBAHWS, €CIU HEIOCTATKH TOBAapOB OOHApPYKCHHI B
pa3yMHBIH CPOK, HO B Mpejaenax JIBYX JIeT CO JHA MepeAayd uX MOTpeOHTento, eciu Oonee JUIUTeIbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

2. lapanTuitHbll CPOK TOBApa, a TAKKE CPOK €ro CIY>KOBI MCUHCISETCS CO JTHS TNepeaadyd ToBapa
MOTPEeOUTEITI0, €CTTM HHOE HE TIPETYCMOTPEHO T0roBOpoM. Eciiu IeHb mepeayn yCTaHOBUTH HEBO3MOIKHO,
ATHU CPOKHU UCUUCIISFOTCS CO IHS U3TOTOBJICHHS TOBapa.

Jnst ce30HHBIX TOBapoB (OOYBH, OACKIBI W TPOYUX) ITH CPOKM HCUYUCISAIOTCS C MOMEHTa
HACTYIUICHHUS] COOTBETCTBYIOILLETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOTO OMPEAEISIETCS COOTBETCTBEHHO
cyopektamu Poccmiickoit ®enepanu UCXOIs U3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXJICHUS
notpeouTenei.

[Ipu mpomaxke ToBapoB 1o obOpasmam, Mo MoYTe, a TAKKe B CIIydasx, €CTU MOMEHT 3aKITFOYCHUS
JOTOBOpa KYIUIU-TIPOJIaXK M MOMEHT Tepeljaud ToBapa IMOTPEOUTENI0 HE COBIAJAIOT, ITH CPOKHU
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UCYHCTISIIOTCS CO JHS JOCTaBKM ToBapa mnorpedurento. Ecnmu morpeOuTenp JHIIEH BO3MOKHOCTH
UCIIONIb30BAaTh TOBAp BCJEICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)KJaeTCd B CICIHAIBLHON YCTAaHOBKE, MOJKIIOYCHWH WM COOpPKE, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT N0 YCTPAHEHHUs IMPOJABLOM TaKUX 00cTosTeNnbcTB. Eciu AeHb 10CTaBKw,
YCTaHOBKH, TMOAKJIIOYCHHUS, COOPKM TOBapa, YCTPAHCHHS 3aBUCANIMX OT TPOAABIA OOCTOSTEIBCTB,
BCJIC/ICTBUE KOTOPBIX MOTpeOUTENh HE MOXKET HCIOJB30BaTh TOBAp IO HA3HAYEHUIO, OIPEAEIUThH
HEBO3MOKHO, 3TH CPOKU UCUYHUCIISIFOTCS CO JIHSI 3aKIIFOUEHHUS IOTOBOPA KYIUIU-TIPOJAAKH.

Cpok rolHOCTH TOBapa OINPEAEISIETCS NEPUOIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TEYEHUE KOTOPOI0 OH MPUT0JICH K UCIOJIb30BAHUIO, UJIU IATOM, 10 HACTYIUICHHS] KOTOPOM TOBAap MPUTOJEH
K UCIIOJIb30BAHHUIO.

[TponOMmKUTETFHOCTh CPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHUSAM K O€30MacHOCTH TOBapA.

Wndopmarius 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHe s,

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. l'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCS HAa KOMIUIEKTYIOLUE U3JIEJINUS U COCTaBHbIE YaCTU
OCHOBHOT'O TOBapa. I'apaHTUIHbIE CPOKM Ha KOMILUIEKTYIOIINE U3JENINS U COCTABHBIE YACTH UCUUCISAIOTCS
B TOM 7K€ IOPSAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM HAa KOMIUIEKTYIOUIME H3JEJIHUS M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE H3JEIIHE, €CIIM HHOE HE YCTaHOBJIEHO JOrOBOpoM. B ciryudae,
€CJIM Ha KOMIUIEKTYIOLEE M3JEJINEe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FapaHTUMHBIN CPOK HA OCHOBHOE U3JIENINE, TOTPEOUTENh BIIPABE
OpeabsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTAaTKAMU KOMIUIEKTYIOLIETO W3JeJIMs U COCTAaBHOW yacTu
TOBapa, NMPH MX OOHApY)XEHWU B TEUEHHE TapaHTHUHHOTO CpOKa Ha OCHOBHOE W3J/EJHE, €CIM WHOE He
IIPEyCMOTPEHO 1I0TOBOPOM.

Ecin Ha  KOMIUIEKTyIOIlE€  M3JENME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjbliel
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTpeOUTENb BIpaBe MPEIbSIBUTH
TpeOOBaHUS B OTHOILIIEHUU HEJOCTAaTKOB TOBapa MpH YCIOBUHU, YTO HETOCTATKU KOMIUIEKTYIOIIETO U3AETus
oOHapy>KeHbl B T€UEHHE FapaHTHUHHOTO CPOKa Ha 3TO M3/ejHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS /10 CBEJCHUS NOTpeOuTeNs B MH(OpMaIu o
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO B COOTBETCTBUU €O cTaThell 10 HacTosmero 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 19 dononnena nynkmom 5
5. B caydasx, xoraa nmpeycMOTPEHHBIH TOrOBOPOM T'apaHTUHHBINA CPOK COCTaBIIIET MEHEE IBYX
JeT W HEJOCTaTKH TOBapa OOHAPYXKEHBI IMOTpeOWTENeM IO HWCTEYCHWH TapaHTUHHOTO CpOKa, HO B
npefenax JByX JieT, MOTpeOuTeNlb BIpaBe MNPEeAbSBUTh NpOJaBlly (M3TOTOBUTENIO) TpeOOBaHMUS,
IIPEAYCMOTPEHHBIE CTaThel 18 HacTosAero 3akoHa, €CIIA JOKaXeT, 4YTO HEJTOCTATKH TOBapa BO3HUKIIU J10
€ro nepeaadyn NoTPeOUTENIO UITH 110 IPHYMHAM, BO3HUKILIUM JI0 3TOT'O MOMEHTA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 HOB0U pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. B ciydae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPeOUTENh BIpPaBE MPEIbSBUTH
U3rOTOBUTENIO  (YITOJIHOMOYCHHOW  OpPTaHM3allMil WM  YIIOJIHOMOYEHHOMY  WHIUBUAYATBHOMY
NpeIpPUHUMATENI0, UMIIOPTEepYy) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHHMH TaKUX HEIOCTATKOB, €CIH
JIOKa)KeT, YTO OHM BO3HUKJIM JIO TIepeIady TOBapa MOTPEOUTENIO WITH 110 TPHYWHAM, BO3HUKIITUM JI0 STOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI IO
WCTEYCHHH JIBYX JIET CO JHS Tepelayn ToBapa MoTpeOnTelto, B TEYCHHE YCTaHOBICHHOTO HA TOBAp CPOKa
CIy)XObI WM B TEUEHHUE NECATH JIET CO JHS Mepeladyd ToBapa MOTPEOHUTENI0 B clydyae HEYCTaHOBJICHHUS
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cpoka ciyx0bl. Ecnu ykazaHHOoe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUCHHE JIBAALIATH JAHEU CO JHS €ro
HpeIbABICHUs MOTpeOuTENeM WiIM OOHApyKEHHBIH MM HEJIOCTaTOK TOBapa SIBJISAETCS HEYCTPAHHUMBIM,
HOTPEOUTENH 110 CBOEMY BBIOOPY BITPAaBE MPEAbSIBUTH U3TOTOBUTEINIO (YIOJTHOMOUEHHON OpraHU3aluy UiH
YIOJIHOMOYEHHOMY HMHIUBUAYAJbHOMY IpPEIIPUHUMATEN0, HMIIOPTEPY) HHbIE INPELyCMOTPEHHbIE
nyHktoM 3 crtatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOMY HWHAMBHUIYalbHOMY NPEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIJIAUEHHOW ACHEKHON CyMMBI.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvl U3MEHEHUS

CM. meKkcm HAUMEHOBAHUSL CMAmMbU 8 NPeobLOYUeli pedaKyuu
Crarbsa 20. YcTpaHeHue HEAOCTATKOB TOBAapa M3TOTOBUTENEM (IPOAABIOM, YIOJIHOMOYECHHOM
OpraHu3alel WiId  YHOJHOMOYEHHBIM  HMHIUBUAYaJbHBIM  MPEANPUHUMATEIIEM,
UMIIOPTEPOM)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 20 HacTosero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 nynkm 1 uznodxcen 6 HOB0U pedakyuu,
gcmynaloweil 8 Culy no UCMe4eHuu copoka namu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Eciu cpok yCTpaHEHHUs HEJOCTATKOB TOBapa HE OINpeielicH B MUChbMEHHOU (DOpMe coTialeHneM
CTOPOH, 3TH HEJOCTATKU JIOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYCHHOMN
OpraHMW3aIlei WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHUMATEIICEM, HMIIOPTEPOM)
HE3aMeJUIUTEIbHO, TO €CTh B MHUHUMAIbHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIM AJII MX YCTPaHEHUS C
y4eTOM OOBIYHO TMpUMeHsieMoro crnocoda. CpoK YCTpaHEHHsS HEIOCTaTKOB TOBapa, OMpeNesieMblid B
MUChMEHHOU (hopMe COTTallIEeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MAThH JHEH.

B ciydae, eciii BO BpeMsl YCTpaHEHUS HEJIOCTATKOB TOBapa CTAHET OYEBHJIHBIM, UTO OHU HE OyIyT
yCTpaHEHBbl B OMPEEICHHBIN COTJAIlleHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIALICHHE O
HOBOM CPOKE YCTpaHEHHS HEIOCTaTKOB TOBapa. IIpw 3TOM OTCYTCTBHE HEOOXOJMMBIX IS YCTpaHCHUS
HEJIOCTAaTKOB TOBapa 3alacHBIX YacTel (Jeraneii, MaTepuanaoB), 000pyAOBaHUS WM MOJOOHBIC MPHUYUUHBI
HE SBJISIFOTCS OCHOBAHWEM ISl 3aKJIFOYSHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAapYIIEHHE CPOKa, OMPEICIICHHOTO COTJIAllIEHHEeM CTOPOH IMEPBOHAYATBHO.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 e. N 234-dD3 6 nynkm 2 6HeceHbl U3MEHEeHUs,
scmynarowue 8 CUly NO UCMEYeHUU COPOKa NAmu OHell nocie OHs OQPUYUATIbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. B oTHOmeHWM TOBAapOB JUIMTENBHOTO TIOJb30BAaHUS HW3rOTOBUTENb, IMpOAaBel] JUOO
YIIOJTHOMOYEHHAsI OpTaHW3aIUsl WIA YIOJTHOMOYEHHBIM MHIWBUIYaTbHBIA MpEeNNpUHUMATENb 00s3aHbI
OpU TOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHHSA B TPEXJIHEBHBIM CpPOK 0€3BO3ME3IHO
MPEIOCTaBUTh OTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAP JUTUTEIHHOTO MOJIb30BAHUS, O0IAaAI0ONINI dTHMH
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHB JOCTABKY 3a CBOM cueT. [lepeuens ToBapoB
JUTUTETILHOTO TIOJIb30BaHMsI, HA KOTOPhIE yKa3aHHOE TpeOOBAaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIUBACTCS
IIpaBuTenscTBOM Poccuiickoit denepannm.

Wndopmarys 06 M3MEHEHHSX:

DedepanvHvim  3akoHom om 25 okmaops 2007 e. N 234-@3 6 nynkm 3 6Hecenvl u3MeHeHUs,
gcmynaowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
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HA36AHHO20 @edepaﬂbnoeo 3dKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

3. B ciyuae ycTpaHEHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK HA HEro MpOJJeBacTCs Ha
NEepUOJl, B TEYCHHWE KOTOPOrO TOBAP HE HCIIOJB30BAICSA. YKa3aHHBIM IMEPUOJ HCUUCISACTCS CO JHS
oOpaineHus OTpeduTest ¢ TpeboBaHUeM 00 YCTpaHEHHH HEIOCTATKOB TOBapa JIO JHS BBILAAYH €ro I10
OKOHYAaHUHU peMoHTa. [Ipu BbIade TOBapa M3roTOBUTEI (IIPOABELl, YIIOJTHOMOYCHHAS OpraHU3aIus I
YIIOJTHOMOYECHHBIN HHAUBUAYaIbHbIA MPEANPUHAMATEIb, UMIIOPTEP) 00s13aH MPEIOCTABUThH B MUCHMEHHOMN
dopme moTpebuTento MHPOPMAIUIO O JnaTe oOpamieHus moTpedbutens ¢ TpeboBaHMEM 00 yCTpaHCHHH
OOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Mepeladd ToBapa MOTPEOUTENeM JJIsl YCTPaHEHHSI
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHs HEJOCTAaTKOB TOBapa C WX OMHMCAaHUEM, 00 KCIOJIb30BAHHBIX
3alacHBIX YacTsAX (JeTamsix, MaTepuaiax) W O JarTe BbAa4M TOBapa MOTPEOUTENI0 IO OKOHYaHUH
yCTpPaHEHUs HEJJOCTATKOB TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 4 uznoodicer 8 H08ouU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaneHMH HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHBbI KOMILICKTYIOIIETO W3ACIUs WU
COCTaBHOM 4YacTW OCHOBHOTO H3JENHS, Ha KOTOpbIE YCTAHOBJICHBI T'apaHTUHHBIE CPOKH, HA HOBBIC
KOMIUJICKTYIOIIEEe HM3/IEJIME WM COCTABHYIO YacTh OCHOBHOI'O W3JICIHSl YCTAaHABIMBACTCS TapaHTHIHBIN
CPOK TOHM € MPOJOHKUTEIBHOCTH, YTO M Ha 3aMEHEHHbBIE KOMIUICKTYIOIIEEC H3JIeTIUe WU COCTAaBHYIO
4acTh OCHOBHOTO U3[IENIUA, €CIM UHOE HE MPEeyCMOTPEHO AOTOBOPOM, U FapaHTUHHBIA CPOK MCUUCISETCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJICKAIIETO KauecTBa
T'APAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 21 HacTosmero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 oxkmsaopa 2007 o. N 234-d3 6 nynkm 1 6HeceHbl uzMeHeHUs,
scmynarowue 8 CUly No UCMeYeHUU COPOKa NaAmu OHell nocie OHs OQPUYUATIbHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. B ciiyyae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbABICHUS TPeOOBAaHUS O €T0
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YHOJHOMOYEHHAas  OpraHM3alus WO  YIOJHOMOYEHHBIH
WH/IMBUYAIIbHBINA MTPEIPUHAMATEIH, HMITOPTEP) 00s3aH 3aMEHHUTh TAaKOW TOBAp B TEYCHUE CEMH THEH CO
JIHSI TIPEeIbSIBICHUS] YKa3aHHOTO TpeOoBaHMs MOTpeOuTeneM, a MpH HEOOXOAMMOCTH JIOMOJTHUTEIBbHON
NPOBEPKH KayecTBa TaKOTO TOBapa MPOJABIOM (M3rOTOBHUTENEM, YIMOJHOMOUYEHHOW OpTraHU3aleld Win
YIOJIHOMOYEHHBIM MHIUBUAYAIbHBIM NpEANpUHUMATENIEM, UMIOPTEPOM) - B T€UEHHE JBaJLATH JHEH co
TTHSI TIPETBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecnmu y mnponaBua (M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHU3alMd MM  YIIOJHOMOYEHHOIO
WH/IMBUIYAIIHOTO TIPEANPHHAMATENSI, UMIIOPTEPa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh MpoOBeleHa B TEYEHHWE Mecsla COo JHSA
TPEIbSBICHHS TAKOTO TPEOOBaHUSI.

B paitonax Kpaiinero CeBepa M NpHUpPaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOHTENS O
3aMeHe TOBapa IMOJJICKHUT YIOBIECTBOPEHHIO IO €T0 3asBICHHIO B CPOK, HEOOXOAMMBIH JJISi O4epeTHON
JIOCTaBKM COOTBETCTBYIOIETO TOBapa B 3TU pailOHBI, B cilyyae OTCYTCTBHUS y IpojaBLa (M3rOTOBUTEINS,
YIIOJITHOMOYEHHOW  OpraHW3alliil WM  YIIOJHOMOYEHHOTO HWHAWBUAYAILHOTO  TPEIIPUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbsBICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecnu s 3amensl ToBapa Tpebyercs Oosiee ceMu JHEH, MO TpeOOBaHUIO MOTPEOUTENs MPOIaBell
(u3rotoBuTeNns MO0 YHNOJHOMOUYEHHAss OpraHU3alMs WIM YIOJHOMOYEHHBIH HMHIUBUAYaJIbHBIN

07.02.2019 Cucrema 'APAHT 23/43


http://internet.garant.ru/document?id=5129539&sub=2003
http://internet.garant.ru/document?id=12017771&sub=40011
http://internet.garant.ru/document?id=3859058&sub=2004
http://internet.garant.ru/document?id=57489511&sub=0
http://internet.garant.ru/document?id=12056685&sub=106
http://internet.garant.ru/document?id=12056685&sub=4
http://internet.garant.ru/document?id=12156685&sub=0
http://internet.garant.ru/document?id=5129539&sub=2101

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

NpeNpUHUMATENb) B TEUEHUE TPEX THEH CO JHA NpEeAbABICHHUS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPENOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE II0JIb30BaHME Ha IEPHOJ, 3aMEHBbl TOBap
JUINTENILHOTO TIOJIb30BAHUSA, OOJAJAIONUINA ATUMHU JK€ OCHOBHBIMU TOTPEOMTEIHCKHUMU CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKY 3a CBOM cyeT. JTO NpaBWIO HE PACHpPOCTPAHAETCS Ha TOBApbI, IEpeveHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUM € ITYHKTOM 2 craThu 20 HacCTOALIEro 3aKoHa.

2. ToBap HeHayuIeXKallEero Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YHOTPEOJICHUH.

[Ipu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISETCS 3aHOBO CO JHA Iepelayd ToBapa
HOTPEOUTEITIO.

Wndopmarius 06 H3MEHEHUX:

Deodepanvrvim 3axonom om 25 oxmsops 2007 o. N 234-D3 6 cmamvio 22 6HeceHnbl uzMeHeHUs,
gcmynaiowue 6 CUly NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexkcm cmamou 8 npedbloyuell peoaKyuu
Crarps 22. Cpoku yAOBJIETBOPEHUS OTACIHHBIX TPEOOBAaHUI MOTPEOUTEIIS
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 22 HACTOSIIEro 3aKkoHa

TpeGoBanusi mOTPeOUTENST O COpA3MEPHOM YMEHBIICHUU MOKYIMHON IIEHbl TOBapa, BO3MEIICHUU
pacxo/ioB Ha WCIpaBIEHHWE HEJOCTATKOB TOBapa IMOTPEOUTENIEM WIA TPEThUM JIUIIOM, BO3BpaTe
yILUTa4YeHHON 3a TOBAap JEHEKHOH CyMMBI, a Takke TpeOOBaHUE O BO3MEIICHHM YOBITKOB, MPUYUHEHHBIX
MOTPEOUTENI0 BCJICACTBHE TMPOJAXH TOBapa HEHAIJIEKAIIero KadecTBa JHMOO MPeoCTaBICHUS
HeHa/Nexaleid uHpopMaluu O ToBape, MOJJICKUT YIOBJIETBOPEHUIO MPOAABIOM (H3TOTOBHUTEINEM,
YIOJHOMOYEHHOW OpraHu3alyeld WM YIOJHOMOYEHHBIM HWHIWBHUIYAJIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHE JECATH JIHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUSI.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

Cm. mexem naumenosanus cmamou 8 NPeovloywel pedaxkyuu
Crarbs 23. OTBETCTBEHHOCTbh NpOAaBIa (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3aluu MU
YIIOJIHOMOYEHHOTO WHAMBHUIYalIbHOTO MNpEANpPUHUMATENS, UMIOpTEpa) 3a MPOCPOUKY
BBITNIOJTHEHMS TPEOOBaHUI MOTPEOUTENS
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 23 HACTOAIIEro 3aKOHa

Wndopmarys 06 M3MEeHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 1 eneceHvl uzmeHnerus

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

1. 3a HapymeHne npeycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacToAlEero 3akoHa CpOKOB, a TaKXKe
3a HEBBITIOTHEHHE (3a/IEPKKY BBHITTOTHEHUS) TPEOOBAHUS MOTPEOUTENSI O MPEAOCTABICHUHA €My Ha TIEPHO/T
peMOHTa (3aMEHbI) aHAJIOTMYHOI0 TOBapa MpojaBel (M3roTOBUTEINb, YIIOJTHOMOUEHHAs OpraHU3alus WIn
YIIOJTHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHS,
yIJIAUMBAET MOTPEOUTEINIO 3a KaXKABIM JIeHb MPOCPOUYKH HEYCTONKY (IIEHI0) B pa3Mepe OAHOTO MPOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOJs U3 €ro IEHbI, CYIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsT JOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO TMPOAABIOM  (M3rOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalIbHBIM IpeAlpUHUMATEIIEM,
UMIIOPTEPOM), B JCHb JOOPOBOJBHOTO YAOBICTBOPEHHUS TAKOTO TPEOOBAaHWS WM B JICHb BBHIHECEHUS
CyneOHOro pelieHus1, eciiu TpeboBaHue JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.
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2. B ciiyuae HEBBIIOTHEHHs TPEOOBAHMIA MTOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 Hacrosero 3akoHa, NOTpPeOUTENb BIpPaBE IO CBOEMY BBIOOPY NpPEABSBUTh HHbIE TpPeOOBaHHUS,
YCTaHOBJIEHHBbIE CTaThel |8 HacTosALIEero 3akoHa.

Wndopmarius 06 n3MEHEHUX:

Dedepanvrvim  3axkonom om 25 okmaops 2007 e. N 234-@3 3axon Oononnen cmamveu 23.1,
ecmynarowel 8 Culy Nno UCMeYeHUU COpoKa Nsamu OHell nocie OHs OQDUUUATIbHO2O ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA
Crarba 23.1. llocimenctBus HapylleHHs TPOAABIOM CpOKa IMepeAadyd MpeABapUTEIbLHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyTMe KOMMEHTapHH K craThe 23.1 HacTosmero 3akoHa

1. JloroBop KyIUIM-IPOAaXH, MPeayCMaTpUBAIOIINN 005S3aHHOCTh MOTPEOUTEINs MPEABApUTEIHHO
OIJIATUTH TOBAp, JA0JDKEH COJEPXkKAaTh YCIOBUE O CPOKE Mepelaul TOBapa MOTPeOUTEIIO.

2. B ciyuae, ecnu mpojaBel, MOJYYUBIIMKA CyMMY IPEIBAPUTEIBHON OIUIATHI B OMpPEICICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXH pa3Mepe, He MCIOJIHWI 00sf3aHHOCTh 10 Iepejaye ToBapa MOTPEOUTEN0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEIH TI0 CBOEMY BEIOOPY BIIpaBe MOTpeOOBAaTh:

nepeaayy OIIa4YeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHLHON OILIATHI TOBAapa, HE MEPEIaHHOTO POABIIOM.

IIpu sToM mnoTpeOuTEens BHpaBe MOTPeOOBATh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJCTBHE HApPYIICHUS YCTAaHOBJICHHOTO JIOTOBOPOM KYIUTH-TIPOJAXKH CPOKa
nepeaayy MnpeBapuTeIbHO OIUIAYEHHOr0 TOBapa.

3.B ciydae HapymeHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTH-TIPOJIAXKH CpPOKa Iepeaadu
IpEeBapUTEbHO OIUIAYEHHOIO0 TOBapa MOTPEOUTEN0 MpPOAABEll YIJAuMBAaCT €My 3a KaXAblil JeHb
IPOCPOYKH HEYCTOHKY (IIeHH) B pa3Mepe MOJIOBUHBI IPOIIEHTA CYMMEI IPEIBAPUTEIBHOM OIUIaTHl TOBApA.

HeycTtoiika (eHn) B3bICKMBAeTCs €O JHA, KOTJa MO JOTOBOPY KYIJIH-NPOJAXH Iepeada ToBapa
NOTPEOUTENIO JT0JKHA Obli1a ObITH OCYIIECTBIIEHA, IO JHS INepeladd ToBapa MOTPEeOUTENI0 WU 10 AHS
yJIOBJIETBOPEHMSI TPEOOBAaHUS MOTPEOUTENSI O BO3BpaTe €My MPEABAPUTEIBHO YIUTAYEHHON UM CyMMBI.

CymMma B3BICKAHHOM MOTpeOuTeNeM HEeycTOMKM (IeHH) HEe MOXKET TPEBbIIATh CYMMY
IpeBapUTeNbHON OIJIaThl TOBApa.

4. TpeboBanus noTpeduUTesnss 0 BO3BpaTe YIUIAYEHHOW 32 TOBAP CYMMBI M O TOJTHOM BO3MEIICHUHU
yOBITKOB MOJUIEKAT YAOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE MAECATH AHEH CO JHSA NpeIbsBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeOoBaHus NOTpeOUTENS, YCTAHOBJEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThd, HE MOJyIeXkar
YIIOBIIETBOPEHHUIO, €CJIM TPOJABell JIOKWKET, YTO HapylleHHEe CPOKOB TIepeadyd IMOTPEOUTEIIo
IpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MPOM3O0LUIO BCIEACTBUE HENPEOI0JMMON CHIIBI WJIM MO BHHE
notrpeourens.

Crarbs 24. Pacuetsl ¢ moTpebuteneM B ciaydae MPHOOPETCHHS UM ToBapa HEHAJJIeKaIlero
Ka4yecTBa
T'APAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 24 HACTOAIIEro 3aKOHa
Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim  3axkonom om 25 oxmsaops 2007 o. N 234-dD3 6 nynxkm 1 e6Hnecenvl uszmeHeHus,

ecmynarowue 8 CUly NO UCMEeYeHUU COPOKa NAmu OHell nocie OHs OQUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKoHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. Tlpu 3ameHe ToBapa HEHa/JIEXKAIEro KauecTBa Ha TOBAp 3TOM Ke€ MapKu (I3THX K€ MOJEIH U
(unmm) apTUKyIa) epepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJICKAIIECTO KayecTBA HA TAKOW KE TOBAap JPYrod MapKu (MOIEIH,
apTUKyJia) B Cllydae, €clii IIeHa TOBapa, MOJICKAIIEero 3aMeHe, HU)KE LIEHBl TOBapa, MPeA0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIh JIOJKECH JOIUIATUTh PAa3HMILY B IIEHAX; B Clydae, €CliM IIeHa TOBapa, MOJJICIKAIIEro
3aMEHe, BBIIIIE [IEHBI TOBApa, MPEJOCTABICHHOIO B3aMEH, pa3HHIIA B IICHAX BBIILJIAYMBACTCS TOTPEOUTEITIO.
[lena ToBapa, MOAJEKAIIETO 3aMEHE, ONpEeACIseTCS Ha MOMEHT €ro 3aMEHbl, a eciu TpeOoBaHUe
NoTpeOUTENs HE YIOBJIETBOPEHO MPOAABLIOM, LIEHA 3aMEHSEMOr0 TOBapa M LIeHa Iepe1aBaeMOro B3aMeH
TOBapa OMPEACISAIOTCS HA MOMEHT BEIHECEHHSI CYJIOM PEIICHHsSI O 3aMEHE TOBapa.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 3 uznodicer 6 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B ciywae npenbsiBieHus] IoTpeOUTEeM TPEOOBAHHS O COPa3MEPHOM YMEHBIIICHUU MOKYITHON
IICHBI TOBapa B pacyeT NPUHUMACTCS IICHA TOBapa Ha MOMEHT NPEIbSBICHHS MOTPEOUTENIEM TPeOOBaHUS
00 yIIeHKe WM, €ClIi OHO TOOPOBOJBFHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM DPEUICHHUS O
COpa3MEpPHOM YMEHBIIICHUH ITOKYITHOM 1IECHBI.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
4. I1pu BO3BpaTe TOBapa HEHAJJICKAIIETO KaYeCTBa OTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
Pa3HUIBI MEXIY ILIEHOW TOBapa, YCTAHOBJIECHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBaHMS WIIM, €ClIM TpeOOBaHME ITOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 5 uznodicen 8 H0O8OU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
5. B cnyuae Bo3Bpara TOBapa HEHaJIEXKAIIEro KauecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpAIIAeTCsl YIUIAUCHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOro KO IHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TAaK)Ke BO3MEIIAETCs TU1aTa 3a MpeJoCTaBlIeHUue KPEeanTa.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim s3axonom om 21 Oexabpa 2013 e. N 363-@3 cmamvs 24 Oononnena nyHkmom o0,
scmynarowum 8 cuny ¢ 1 urona 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHAAJIEKAIIETO0 KauecTBa, NIPUOOPETEHHOro MOTpeOUTEeNIeM 3a CUET
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPAaTUTh MOTPEOUTEINO YIUIAYEHHYIO 3a TOBap
JICHeKHYI0 CYMMY, a TakKXKe€ BO3MECTHTH YIUIadeHHbIE MOTpeOMTENeM IMPOLEHTHl U WHBbIE IUIATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeanTa (3aiima).

Cratba 25. IIpaBo norpeOuTenst Ha 0OMeH ToBapa Ha/JIeKalero KayecTBa
T'APAHT:

CM. DHUUKIIONEIMU U IpYTMe KOMMEHTapHH K CTaThe 25 HACTOAIIET0 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. IlorpeOutenb BrnpaBe OOMEHSTHh HEMPOAOBOJILCTBEHHBIN TOBap HaJJIEKallero KadecTBa Ha
aQHAJIOTHYHBIA TOBap y MpPOJAAaBIA, Y KOTOPOTO 3TOT TOBap ObUT MPHOOPETEH, €ClIM YKa3aHHBIA TOBap He
nojomien mo gopme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WIH KOMITJIEKTAIIHH.
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[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJIOBOJILCTBEHHOTO TOBAapa HAJUICKAIIETO KayecTBa B
TEUCHHE YETHIPHAILIATU JHEH, HE CUUTAs IHS €rO MOKYIKH.

OOMeH HemnmpoJI0BOJILCTBEHHOTO TOBapa HAJJICKAIEr0 KauecTBa MPOBOJUTCS, €CIIM YKa3aHHBIN
TOBap HE ObUI B yHOTpeOJICHUHU, COXPAHECHBI €ro TOBAPHBIM BHJ, MOTPEOUTEITHCKHE CBOMCTBA, IJIOMOBI,
(dabpudHbBIE SAPIBIKH, a TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YK JIMOO MHOM MOIATBEPIKAAFOIINAN
OIUIaTy YKa3aHHOT'O TOBapa JOKYMEHT. OTCYyTCTBHE y MOTPEOUTENsT TOBAPHOTO YeKa MM KacCOBOTO YeKa
7100 MHOTO MOATBEPKAAIOIIETO OTUIATY TOBapa JTOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CCHUIATHCS HA
CBUJIETEIILCKHE TTOKA3aHMs.

[lepeueHs TOBapoOB, HE MOJICKANUX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 nynkm 2 usnodscen 8 H080U peoaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B cimydae, ecniu aHAJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJIAXE HA JACHH OOpaIeHUs MOTPEeOUTEINs
K MPOJABIly, MOTPEOUTETh BIPAaBE OTKA3aThCsA OT MCIOIHEHHS IOTOBOpa KYIUIU-MPOJAXHU U MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOHN 3a yKa3aHHBIA TOBap JIEHEKHOW CcyMMmbl. TpeOoBaHWEe MOTpeOHTENsT O BO3BpaTe
yIUTa4YeHHOMN 32 YKa3aHHBII TOBap JIEHEKHON CyMMBI OJIJIEKUT yIOBIETBOPEHHIO B TEUEHUE TPEX JHEU CO
JTHS1 BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornameHuto moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH Mpu
NOCTYIUIEHUM aHAJOrMYHOIO ToBapa B mpojaxy. lIpomaser; o0s3aH He3aMeMJIMTENbHO COOOIIMTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAIIOTMYHOTO TOBapa B MPOJAXKY.

Crarba 26. YTpaTuia cuiy.

Undopmarist 06 n3MEHEHUX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il donornena cmamoeti 26. 1
Cratbs 26.1. JlucTaHIMOHHBIN cIOc00 IPOAaKy TOBapa
APAHT:

CM. DHIMKIIONEIMU U IpyTHe KOMMEHTapHH K crtathe 26.1 HacTosmero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 e. N 234-dD3 6 nynxkm 1 e6Hnecenvl usmeHeHus,
scmynarowue 8 Culy no UCMeYeHUU COPOKa NAmu OHell nocie OHs OQPUYUATIbHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. JloroBop pPO3HWYHOHN KYIUTM-TIPOJAXKH MOXKET OBITh 3aKIIOYEH HAa OCHOBAHWU O3HAKOMJICHUS
HOTPEOUTENS C MPEAJIOKEHHBIM MPOJABIIOM ONKCAHHEM TOBapa MOCPEACTBOM KaTajloroB, MPOCHEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPECTB CBSI3U (TEICBU3MOHHOM, MIOYTOBOM, PAIHOCBSI3U U IPYTHUX) HIIH WHBIMU
UCKJTIOYAIOMIMMU BO3MOXHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJIEHUS TMOTPEOHTENsT € TOBAapoOM JHOO
0o0pa3IoM TOBapa TpH 3aKIOYCHWH TAKOTO JIOTOBOPA (IMCTAHIIMOHHBIA CHOCOO0 MPOAaXKH TOBapa)
CIoco0aMH.

2. IlpomaBmoM m0 3aKIOYEHHWs JOTOBOpa JOJDKHA OBITh TPENOCTaBICHA IMOTPEOUTEITO
uHpopManus 00 OCHOBHBIX TMOTPEOHMTENbCKMX CBOMCTBAaX ToBapa, 00 ajapece (MecTe HaXOXKJICHHs)
npojaBlia, O MECT€ H3rOTOBJIICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojaBLa (M3roTOBUTENS), O LIEHEe M 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CpOKE TOJIHOCTH W TAPAaHTHHHOM CPOKE, O MOPSIKE OIIaThl TOBapa, a TAKXKE O CPOKE, B TEUYCHNE KOTOPOTO
JIeMCTBYET MPEeATIOKEHHUE O 3aKJIFOUYSHUHN J10T0BOpA.

3. [NorpeOuTento B MOMEHT JOCTaBKH TOBapa JIOJDKHA OBITH B MUCBMEHHOW (popMe mperocTaBieHa
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uHpoOpMalLKs O TOBape, MpeaycMoTpeHHas ctarbeil 10 HacTosmero 3akoHa, a TakkKe MpeIyCMOTpPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTbyu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IToTpebuTens BIpaBe OTKa3aThCs OT TOBapa B JIr000€ BpeMs JI0 €ro nepeaay, a nocje nepeiadn
TOBapa - B TCUECHUE CEMHU JHEH.

B ciyuae, ecau uHpopmanus o MOpsAAKE M CPOKaxX BO3BpaTa TOBapa HAIJIEXKAIIEro KayecTBa HE
ObuIa IIpeJoCTaB/IeHa B TUCbMEHHON (popMe B MOMEHT AOCTaBKHM TOBapa, HOTPEOUTENb BIPAaBE OTKA3ATHCS
OT TOBapa B TEYECHUE TPEX MECALIEB C MOMEHTA II€PEay TOBapa.

Bo3zBpaT TOBapa HaiIeKaIEro Ka4ecTBa BO3MOKEH B CIIy4ae, €CIIM COXPAaHEHBI €ro TOBAPHBIN BUI,
NOTPEOUTENBCKUE CBOICTBA, a TAKXKE IOKYMEHT, MOITBEPKAAIOUINHA (DaKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, TOATBEPKAAIOLIEr0 (PAKT U yCIOBUA MTOKYIIKHM TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha JApYrHe J0Ka3aTelbCTBa MPUOOPETEHHs TOBapa y JAHHOIO
IpozasLa.

[Torpebutens He BHOpaBe OTKa3aTbCsd OT TOBapa HAJJIEKAIIEr0 KadecTBa, WMEIOLIEro
UH/IMBUYaJIbHO-ONIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBbITh HCIOJIb30BaH
UCKJIIOYUTENIBHO IPHOOPETAOLIUM €0 MOTPEOUTENEM.

[Ipu oTkaze morpeOuTens OT ToBapa IpPOAABEll JOJUKEH BO3BPAaTUTh €My JIEHEXKHYIO CyMMY,
YIJIQYE€HHYI0 MOTPEeOUTENIeM II0 JOrOBOpPY, 3a MCKIIOYEHHEM pacxXxoJ0B IPOJaBLa Ha JOCTaBKY OT
HOTpeOUTENsT BO3BPAILEHHOI'O TOBapa, HE IO3/HEE YeM dYepe3 JAeCATh JHEH €O JHS MpeabsBICHUS
NOTPeOUTENEM COOTBETCTBYIOILErO TPEOOBAHMSL.

5. IlocnencTBust MpoJiaXku TOBapa HEHAJIEKAIIETo KauecTBa TUCTAHLMOHHBIM CIIOCOOOM MPOJaXKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAUIero 3akoHa.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 enasa Il oononnena cmamoeti 26.2, cmynarouet
6 cuny ¢ 1 aseycma 2011 .

Cratbs 26.2. [IpaBuiia npoaaxy OTIENbHBIX BUIOB TOBAPOB
FAPAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HacTOsIIEro 3aKoHa
[IpaBuna mpogaxu OTAENBHBIX BHUJOB TOBApoOB ycTaHaBiuBaroTcs [IpaBurensctBom Poccniickoit
®denepanuu.

I'naga I1I. 3ammTa npaB norpeduTesieii NpM BbINOJHEHUH PA0oT (OKa3aHMHU YCJIYT)

'APAHT:

CwM. cxemy "3amuTa npaB noTpedUTENEH IpU BEIMOIHEHUH paboT (OKa3aHUu ycayr)"
Cratbs 27. Cpoku BbIIIOTHEHUS paboT (0Ka3aHUs yCIyr)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHH K cTaThe 27 HACTOSIIETO 3aKoHa
1. Hcnonuutens o00s3aH OCYLIECTBUTH BBIIIOJHEHHE pabOThl (OKa3aHUE YCIAYrH) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBITIOJHEHUS OTJENbHBIX BUAOB paOOT (OKa3aHMs OTAENbHBIX BHJIOB YCIYT)
WINA JIOTOBOPOM O BBIMIOJHEHHUHU paloT (0KazaHMM yciyr). B noroBope o BbimosiHeHHH paboT (OKa3aHUU
yCIIYT) MOXET MpelycMaTpUBaTHCS CPOK BBIMOJHEHUS padOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMHU
IpaBWJIaMH OH HE TPEJYyCMOTPEH, a TaKK€ CpPOK MEHBbUIEW MPOJOJIKUTENBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIJIAMHU.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 gHeceHbl UsMEHEHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
2. Cpok BbINOJIHEHUSI pabOThl (OKa3aHUS YCIYT'M) MOXKET ONpENeNsThbCs NaTod (TMepUuooM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHUE yCIyru) WiH (M) JaToi (Mepruoaom), K
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KOTOPOH UCIIOTHUTENb JOKEH MPUCTYIHUTD K BBIOJIHEHHIO pab0ThI (OKa3aHHUIO YCIYTH).

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 27 donoanena nynkmom 3
3. B ciydae, eciiu BeIIOTHEHUE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 110 YacTsIM (JI0OCTaBKa
NEPUOIMYECKON TIe4yaTH, TEeXHWYEeCKoe OOCTy)KMBaHHE) B TEUYCHHWE CpOKa JEeHCTBUS JOTOBOpa O
BBINTOJIHEHUH PabOT (OKa3aHUHU YCIIYT), TOJDKHBI IIPETYCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TICPHOTBI)
BBITIOJTHEHHMSI TAKUX PA0OT (OKa3aHUs yCIIYT).
[To cornameHWI0 CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS
OTJENBHBIX TAOB Pa0OTHI (IIPOMEKYTOUHBIE CPOKH).

Crates 28. [locrmeacTBusi HapyIICHUsS WCIIOTHHUTEIEM CPOKOB BBIIOJIHEHUs padoT (OKa3aHUs
yeuyr)
TAPAHT:
CM. DHUUKIIONEIMU U IpYTMe KOMMEHTapHH K cTaThe 28 HACTOSALIEro 3akoHa

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim  3axkonom om 25 oxmsaopa 2007 e. N 234-d3 6 nynxkm 1 eHnecenvl usmeHeHus,
gcmynaiowue 6 CuLy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Eciin ucnonHUTENb HAPYLIMIT CPOKU BBIMOIHEHUS pabOThl (OKa3aHUsS YCIYTH) - CPOKHM Havyajla u
(M) OKOHYAHHUS BBIIOJHEHUS paOOThl (OKa3aHUS YCIYTH) U (WIM) IPOMEXKYTOUYHBIE CPOKU BBIIOTHEHMUS
paboThI (OKa3aHMs yCIYTH) WIK BO BPeMsl BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH) CTAJI0 OYEBUIHBIM, YTO
OHa He Oy/IeT BBITIOJTHEHA B CPOK, IIOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIHA CPOK;

MOPYYUTh BBINOJHEHUE PA0OOTHI (OKa3aHUE YCIyru) TPETbUM JIMIAM 3a Pa3yMHYIO LEHy WU
BBINOJIHUTH €€ CBOUMH CUJIAMHU U TOTPEOOBaTh OT UCHIOIHUTEINSI BO3MEILEHHS IOHECEHHBIX PacXo/JI0B;

noTpedOBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIIyTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MEIEHUS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HapyILIEHHEM CPOKOB BBIIIOJHEHUS pabOThI (OKa3aHMsI YCIyTrH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBAaHUI MOTpeOUTENS.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. Ha3HayeHHble NOTpeOHMTEIEM HOBbIE CPOKH BBIMOJHEHHS pPa0OThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH).
B ciyuae mpocpodku HOBBIX CPOKOB MOTPEOMTENb BIpaBE MPEIbSIBUTH HCIIOJHUTENIO HHbIE
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSIIEN CTaThH.
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 3 HeceHbl UsMeHeHUs
Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
3. Ilena BbIMOIHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi IOTpEeOUTENI0 IPU OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUM YCIYTH), a TakXKe YyduThIBaemasl IpH
YMEHBIIEHUU LE€Hbl BBINOJHEHHOW paboOThl (OKa3aHHOM YCIYTrH), OMNpEeAeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HaCTOSIIErO 3aKOHA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 Hecenvl usmeHeHus

Cm. mexecm nyHKkma 6 npeovioywel pedaxyuu
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4. Ilpu oTKa3e OT UCIOJHEHUS JOrOBOPa O BBHIMOJHEHUN PaOOThI (OKa3aHUU YCIYT'H) UCTIOJTHUTEINb
HE BIOpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTpar, MPOU3BEIEHHBIX B MPOIECCE BHINOIHEHUS PabOTHI
(oxazaHUsl yCIYIH), a Tak)Ke IUIAThl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYEHUEM
CIly4asi, €CJIM MOTPeOUTENb IPUHSI BBIIOJIHEHHYIO pa0oTy (0Ka3aHHYIO YCIYTY).

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 oekadpsa 1999 2. N 212-D3 ¢ nynkm 5 enecenvl usmeHnenus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

5. B ciiyyae HapyiieHusi YCTaHOBJICHHBIX CPOKOB BBINOJHEHUs pabOTHI (OKa3aHUs YCIYTH) WIH
HA3HAYCHHBIX MOTPEOUTENIEM HAa OCHOBAHUU IMYyHKTA | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTEIh
yIIJIAYMBACT MOTPEOUTEIIO 32 KXl JIeHb (Yac, eciii CPOK OIpEeJIesieH B Yacax) MPOCPOYKH HEYCTOWKY
(meH0) B pa3Mepe TpexX IMPOLEHTOB IIEHBl BBHIMOJIHEHHUS pabOThl (OKa3aHUs YCIyru), a €ciH IeHa
BBITIOJTHEHHST PabOThl (OKa3aHWsI YCIyrd) TOTOBOPOM O BBITIOJHEHUH pPabOT (OKa3aHWU YCIIYT) HE
ompezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBINOJHEHUH paOOT (OKa3aHUU YCIYT) MEXIY
NOTPEOUTENIEM U UCTIOIHUTENIEM MOXKET OBITh yCTAaHOBJICH 00JIee BEICOKMI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (meHsi) 3a HapylieHHE CPOKOB Hayayla BBIIIOJHEHHUS pabOThl (OKa3aHUS YCIYTH), ee
JTarna B3bICKMBAETCS 3a KaXKAbIH JIeHb (Yac, €CIu CPOK OIpEAEseH B Yacax) MPOCPOUKH BIUIOTh 10 Haydajia
BBIMOJTHEHHST paboThl (OKa3aHHWs YCIyTH), €€ 3Tama WIM TPeIbsSBICHUS MOTpeduTeneM TpeOOoBaHUM,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIEH CTaThH.

Heycroiika (meHs) 3a HapyllIeHHE CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), ee
JTana B3BICKMBACTCS 3a KaXAbIM JE€Hb (4Yac, €CIU CPOK ONpENENIeH B yacax) HPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMIOJNHEHUS paboOThl (OKa3aHHWsS YCIyru), €€ dTama WIH NPeabsSBICHHUS IMOTpeOuTeneM
TpeOOBaHMH, MPEYCMOTPEHHBIX MTYHKTOM | HACTOSIIIIENH CTAThU.

CymMma B3bICKaHHOW MOTpeduTeseM HEyCTONKU (MeHH) HE MOXKET MPEBBIIATh LEHY OTIEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3aHUS YCIYyTrd) WiIH OOLIyI0 IIEHYy 3aKa3a, €CIU IIEeHA BBITOJHEHHS
OTJIEIbHOTO BHAA paboThl (OKa3aHUS YCIyrd) HE OMNpeIesieHa JIOTOBOPOM O BBIMOJIHEHUH PadOTHI
(oKa3aHUM yCIyTn).

Pazmep HeycTOHKM (TI€HH) OIpenensercsi, UCXOJAs M3 IIeHbl BBINOJHEHUS padoThl (OKa3aHUs
yCIIyTH), a €ClIM YKa3aHHas 1IeHa He OIpe/ieieHa, UCX0/1s U3 OOIIel 1IeHbI 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENs JODKHO OBIIO OBITH YIOBJIETBOPEHO MCIOIHUTENEM B JIEHB
JOOPOBOJIBHOIO YJIOBJIETBOPEHMSI TAKOT'O TPeOOBAHMSI UM B JIEHb BBIHECEHHUS CYIEOHOI0 peleHus], eciau
TpeGoBaHue MOTpedUTeNs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTENSI, YCTAHOBJICHHBIC IYHKTOM | HAcTOAlIEW CTaThbW, HE TMOMJIEKAT
YJIOBJIETBOPEHMIO, €CIIM MCIIOJHUTENb JTOKAXKET, YTO HApYIIEHUE CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHMs
yCIIyTH) NPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI MJIM TIO BUHE TOTPEOUTES.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUM HEJOCTATKOB BBINOJIHEHHON paboTh
(oxazaHHOM yCITyTrH)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 29 HACTOAIIEr0 3aKOHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. ITorpeOutens npu OOHAPYKEHHHM HEIOCTATKOB BBHIMOJIHEHHOW paldoThl (OKa3aHHOM YCIYTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:
0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJHEHHON pabOTh! (OKa3aHHOU YCIYTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);
0€3BO3ME3/IHOTO0 M3TOTOBIICHHS JIPYTrOil BEUIM M3 OAHOPOJHOTO MaTepualia TaKOro K€ KauecTBa
WIM TIOBTOPHOT'O BbIMOJMIHEHUS! paboThl. [Ipu 3TOM moTpeOuTens 00sf3aH BO3BPATUTH paHee MepeJaHHYIo
€My UCIIOJIHUTENIEM BELIb;
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BO3MEILEHHS TOHECEHHBIX MM PAacXOJOB I0 YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHON pPabOTHI
(oxa3aHHOM YCIIyI') CBOUMH CHUJIAMU WM TPEThUMHU JIMLIAMHU.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMHM HEIOCTATKOB, 00
U3IOTOBJICHUH JPYroi BEL WJIM O IOBTOPHOM BBIIIOJHEHUU PabOThI (OKa3aHUM YCIIYTH) HE OCBOOOXK1aeT
UCTIOJIHUTEIIS. OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKHM 3a HapyIIEHHE CPOKA OKOHYAHUS BBITOJHEHHUS
paboThI (OKa3aHUS YCIIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs JOTOBOpAa O BBHIMOJIHEHWH PAaOOTHI (OKa3zaHHU
yCIyru) ¥ MOTpeOOBaTh MOJHOI'O BO3MELICHHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONW paOoThl (OKAa3aHHOM yCIyru) HE YCTPAHEHbl HCIOJIHUTEIEM.
[TorpebuTens Takke BIpaBe OTKA3aThCsl OT HCIOJHEHHs JOrOBOPa O BBINOJHEHMHM paOoThl (OKa3aHUU
YCIYTH), €CIIM UM OOHApYyXEHBI CYIIECTBEHHBIE HEJIOCTATKU BBIMOJIHEHHON pabOoThl (OKa3aHHOW YCIYTH)
WIN MHbIE CYLIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUI 10roBOpa.

[TorpeGuTens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MEIIECHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJIOCTATKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTAHOBJICHHBIE IS yIOBIETBOPEHHUS COOTBETCTBYIOIINX TPEOOBAHU MTOTPEOUTEIIS.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. llena BbIMOTHEHHOM PabOTHI (OKA3aHHOW YCIYTH), BO3BpallaeMasi moTpeOUTeN0 Mpu OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBINOJIHEHMH padoThl (OKa3aHUM YCIyru), a TakXKe Yy4dWuThIBaemasl IpH
YMEHbBILIEHUU IICHBl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyru), OMpENeNseTcs B COOTBETCTBUHU C
IyHKTamu 3, 4 1 5 ctaTby 24 HacTOSILEro 3aKoHa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecernbl usmMeHeHus:

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

3. TpeboBaHus, CBSI3aHHbBIE C HEIOCTATKAMH BBIIIOJIHEHHOW paOOThl (OKa3aHHOM YCIYTH), MOTYT
OBITH MPEIBIBICHBI IIPU MPUHATUN BBIMOJHEHHOH paboThl (OKa3aHHOM yCIyrH) WIK B XOJI€ BBIIOJIHEHUS
pabotel (OKazaHUsA ycIyru) JubO, €CITu HEBO3MOXHO OOHAPYXHTh HEIOCTAaTKA TIPU TPUHSATUU
BBITTOJIHEHHOM paboTh! (OKa3aHHOMN YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM IIYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPeOOBaHUS, CBS3aHHBIE C HEIOCTATKAMHU BBITIOJHEHHOW
paboThl (OKa3aHHOM yCIyrw), €ciM OHM OOHapyXeHbl B TEUEHHE TapaHTHUHHOTO CpOKa, a IMpH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B TIpeAeax ABYX JIET CO JHs MPUHSITHS BBITIOJTHEHHON paboThI (OKa3aHHOMH
YCIYT'H) WIN ISATH JeT B OTHOLIEHUN HEJIOCTATKOB B CTPOCHUH U MHOM HEIBUYKUMOM MMYILECTBE.

Wndhopmarust 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 17 oexkabpsa 1999 2. N 212-D3 cmamosa 29 oononnena nynkmom 4

4. HWcnonHuTenb OTBEYAET 3a HEAOCTAaTKUW paboThl (yClIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM TOTpeOHTEeNb JOKAXET, YTO OHM BO3HUKIM JO €€ MPHUHATUS UM WIH IO
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHOmenun pabothl (yCiyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUHHBIN CpPOK, HMCIOTHHUTENb
OTBEYaeT 3a €€ HEJOCTaTKH, €CIIM He JOKAXKET, YTO OHU BO3HUKIHM IOCJTE MPUHATUS PaOOThl (YCIYTH)
NoTpeOUTENeM BCJIEJICTBUE HApyIIEHUS MM NpPaBWI HCIOJIB30BaHUS pe3ysbTaTa pabdoThl (yciayru),
JIEUCTBUUA TPETHUX JIUI] WJIM HEMTPEOAOIUMOU CHIIBI.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 cmamvs 29 0ononHena nyHKmom 5
5. B ciydasx, xorja mpeayCMOTPEHHBIH T0rOBOPOM T'apaHTUHHBIA CPOK COCTABIIIET MEHEE JBYX
neT (TATH JIET Ha HeJBIKUMOE UMYIIECTBO) U HEAOCTATKH PaboThI (YCIyru) oOHAPYKEHBI MOTPEOUTEIEM
[0 MCTEYEHUH TapaHTUHHOIO CpPOKa, HO B MpeAesax ABYX JeT (ISATH JIET Ha HEeIBHKHMOE UMYIIECTBO),
NOTpeOUTENh BIpaBe NMPEAbIBUTH TPeOOBaHUs, IPEIYCMOTPEHHbIE ITYHKTOM | HACTOSIIEW CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEJOCTAaTKH BO3HHUKIN 0 MPUHATHS UM pe3yiabTara paboTbl (YCIyrd) WU IO
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MNpuiruHaM, BO3HUKIIHUM 10 3TOIr0 MOMCHTA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 eneceHvl uUsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cinydae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB palbOThHI (YCIyrH) MOTPEOWTENh BIpaBe
NPEIbIBUTH UCIIOJHUTEIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPAaHEHHH HEJIOCTATKOB, €CIH JOKAXKET, YTO
HEJIOCTaTKM BO3HUKIIM JI0 MIPHHATHS UM pe3yabTaTa padoTsl (YCIyrn) WK 10 NPUYMHAM, BO3HUKIIHM 10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXKET ObITh HMPEAbABICHO, €CJIM TaKUe HEJOCTAaTKH OOHApY>KEHBI 110
WCTEUYEHHUH JBYX JET (TATH JIET B OTHOLICHUU HEABIKMMOTO MMYIIECTBA) CO JHS HMPUHATUS pe3yiabTara
paboThl (ycayru), HO B MpeAesax yCTAaHOBJICHHOTO Ha pe3yNbTaT padoThl (YCIyru) cpoka CiayXObl WM B
TEUCHHE JICCSITHU JICT CO JHS MPUHATHS pe3yabTara paboTsl (YCIIyTH) HOTPEOUTENEM, €CIIH CPOK CITYKOBI HE
ycraHoBlieH. Ecnu nanHoe TpeOOBaHME HE YIOBJIETBOPEHO B TEUYEHHUE IBAALATH AHEW CO THS €ro
IpebSIBICHHUS TOTPeOUTENEeM WM OOHAPYKCHHBIH HEZOCTATOK SIBISICTCS HEYCTPAHUMBIM, IOTPEOUTEIH
110 CBOEMY BEIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLIETO YMEHBIIICHHUS [IEHBI 32 BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEILECHHS TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBHIMOJIHEHHOW PaOOTHI
(OKa3aHHOM yCIIyTH) CBOMMH CHIJIAMH WJIM TPETHUMH JINIIAMU;

0TKa3a OT HCIIOJHEHHS JOrOBOpa O BBHIMOJHEHUH pabOThl (OKa3aHWU YCIYTHM) W BO3MEIICHUS
yYOBITKOB.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamwvio 30 6necenvbl u3MeHeHUsl,
ecmynarwue 8 CUiy No UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUUUATLHO20 ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 6 npeodvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOW yCITyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTHe KOMMEHTapuHu K ctathe 30 HacTosmiero 3akoHa
Henocratku paboThl (ycIoyru) AOJKHBI OBITH YCTPAaHEHBI MCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBINA TOTPEeOUTEIIEM.
A63a11 BTOpOii HCKITIOUEH.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm ab3zaya emopoco cmamou 3()

HasnauenHsblil moTpeduTENEM CpOK yCTpAHEHUS! HEJIOCTATKOB TOBapa YKa3bIBaeTCA B JIOTOBOPE WM
B MHOM IMOJIMCHIBAEMOM CTOPOHAMH JOKyMEHTE JHOO B 3asBJICHUH, HANpaBIEHHOM IOTpeOUTEIeM
UCIIOJTHUTEIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CPOKOB YCTPAaHEHHUS HEJOCTaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) MCHOJIHUTENb YIUIAYMBAeT MOTPEOUTENI0 3a KaXIblil JEeHb
IIPOCPOYKHU HEYCTOMKY (IIE€HIO), pa3Mep U MOPSAIOK UCUUCIEHUS KOTOPOU ONPENEISIFOTCS B COOTBETCTBUU C
IYHKTOM 5 cTaThyu 28 HACTOSIIEro 3aKOHa.

B cnywae HapymieHust ykazaHHBIX CPOKOB HMOTPEOUTENh BIPABE MPEIbSBUTH UCIOIHUTEIO HHbIE
TpeOoBaHUs, MPEAYCMOTpPEHHBIE ITyHKTamu | U 4 ctatbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku yn0OBIETBOPEHUS OTAENIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 31 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 gnecenvl usmeHeHuUs.
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. TpebGoBanusi notpedutenss 00 yMEHBIICHHWU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEIIEHHH PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIIOJIHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMH CHJIAMHM WM TPEThUMH JIUIIAMH, a TaK)KEe O BO3BpaTe yIUIAuYeHHOU 3a paboTy (yciyry)
JIEHE)KHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, IPUYUHEHHBIX B CBSI3H C OTKA30M OT MCIIOJIHEHUS JIOTOBOPA,
NpeayCMOTpEHHbIE MYHKTOM | ctaTtbu 28 WM nyHktamu | u 4 cratbu 29 HACTOSIIEro 3aKOHa, MOJJIEKaT
YIIOBJICTBOPEHUIO B JICCATUTHEBHBINA CPOK CO JIHS MIPEIBSIBICHIS COOTBETCTBYIONIETO TPEOOBAHUSI.

2. TpeGoBanusi nmoTpeduTeNns o 0€3BO3ME3THOM M3TOTOBICHUU JAPYroM BElIUM U3 OJHOPOIHOTO
MaTepuaia TaKoro e KadecTBa WJIM O IMOBTOPHOM BBHITIOJIHEHHHM PaOOThl (OKa3aHUU YCIYTH) IMOJIeKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOI'O BBIMOJTHEHHsI pabOThl (OKa3aHUs YCIyTH), a B
Cllydae, €CM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, NPEAYCMOTPEHHBIH JTOTOBOPOM O BBIIIOJHEHUH PabOThI
(OKa3aHUM YCIIYTH), KOTOPBIN ObUT HEHaJIeXkKallle UCIIOTHEH.

3. 3a HapylieHue MNpeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIAOBJIETBOPEHHUS OTJIEIbHBIX
TpeOOBaHUI MOTPEOUTENIE HCHOIHUTENb YIJA4MBaeT MNOTPEOUTENI0 3a KaKIbIA JEHb MPOCPOUYKU
HEYCTOMKY (TI€HI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOH ONPENETSIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThbH 28 HACTOSIIEro 3aKOHA.

B ciywae HapymieHuss CpOKOB, yKa3aHHBIX B IyHKTax | M 2 HACTOSIIECH CTaThbH, MOTPEOUTEIH
BIIpaBE MPEIAbSIBUTH HCIIOJIHUTEIIO WHBIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacToALIEro 3akoHa.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoesa 32 uznoxcena 8 H08oU pedakyuu

Cm. mexkcm cmamou 8 npedvbloyuel peoaKyuu
Crarbs 32. IlpaBo morpeOuTenst Ha OTKa3 OT HCIIOJHEHHUS JOrOBOpa O BBIIOJHEHHUH pPadOT
(OKa3aHUM yCIIyT)
APAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHH K cTaThe 32 HacTosIIero 3akoHa
[Torpebutens BrpaBe OTKa3aTbCS OT MCIIOJIHEHHUS JOTOBOpa O BBIIOJHEHUU pPadOT (OKa3aHUU
ycayr) B jr000e BpeMsi NMPH YCIOBUU OIJIAThl UCIOJHUTENO0 (PAKTHMYECKH MOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJTHEHUEM 005I3aTENIbCTB 10 JaHHOMY J0T0OBODY.

Cratbs 33. CMeTa Ha BBIIOJIHEHHE paOOTHI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 33 HACTOAIIEro 3aKOHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyTH), MPEIyCMOTPEHHON TOTOBOPOM O BBIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJIECHA TBEP/Aasl HJIA MPUOIM3UTEIBHAS CMETA.
CocraBieHue Takoil CMETHI 10 TPeOOBAHUIO MTOTPEOUTENS UITH UCTIOTHUTENS 00s13aTENbHO.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 2 uznoodicer 6 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

2. Wcnonuutens He BOpaBe TpeOOBATh YBEIWYEHHS TBEPAOH CMeThl, a MOTpeduTenb - ee
YMEHbILIEHHUS, B TOM YHCJIE B CIy4yae, KOrJja B MOMEHT 3aKJII0UEHHUs JOrOBOpa UCKIH0YaIach BOZMOKHOCTh
IPEIYCMOTPETh MOJHBIH 00beM MOAIEKAIIMNX BBHIIOIHEHUIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUIsl 3TOTO PaCcXOJI0B.

HcnonuuTtens uMeeT NpaBo TpeOOBaTh yBENUYEHUS TBEPAOH CMEThl MpPU CYIIECTBEHHOM
BO3pacTaHWM CTOMMOCTH MAaTepHajioB U OOOpyAOBaHUS, MPEJOCTABISEMBIX HCIIOIHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETbHMHM JIHMIIAMHU YCIYT, KOTOpPOE€ HeNb3s ObLIO MPEeAyCMOTPETh HPU 3aKIIOYEHUU
noroopa. IIpu oTkaze moTpeduTesnss BBINOJIHUTH 3TO TPeOOBAaHUE HCIIOIHUTEIL BIPABE PACTOPTHYTH
JIOTOBOP B CYAE€OHOM MOPSIIKE.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axkonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecimm Bo3HUKIA HEOOXOOMMOCTHh BBIOJHEHHS JIOTIOJHUTEIBHBIX Pa0boT  (OKa3aHHS
JIOTIOJTHUTEIIBHBIX YCIYT) M MO 3TOW NPUYHMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTEIBHON CMETHI,
UCTIOJIHUTENIb 0053aH CBOEBPEMEHHO MpPEaylnpeauTh 00 3ToM norpedurens. Ecium nmorpedurens He man
coryiacie Ha IpEeBbIIICHHE MPUOTU3UTEILHON CMETHI, OH BIIPaBe OTKA3aThCs OT MCIIOJIHEHUs JoroBopa. B
3TOM cJy4yae HCIOJIHUTENh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUTAThI IICHBI 32 BBIOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

WcrionHuTENb, CBOEBPEMEHHO HE TPEAYIPEAUBIINI OTPEOUTEISI O HEOOXOIMMOCTH MPEBBIIICHUS
npUOJIM3UTENIEHOW CMEThI, 00s3aH MCIIOJHUTD JIOTOBOP, COXpaHss MpaBO Ha oOIJiaTty paboTel (YCIyrd) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Cratbs 34. BemosiHeHre paboThl U3 MaTeprasia UCIIOJTHUTEIIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 34 HacTosero 3akoHa

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. UcnomauTenb 00s3aH BBIOJIHATE PabOTy, ONMPEACICHHYIO IOTOBOPOM O BBHITIOJTHEHUH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEIICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JOTOBOPOM.
WcnomauTeNnb, TPEIOCTABUBIINNA MaTepuai JJisl BBIMOJTHCHHS pa0OThl, OTBEYaeT 3a €ro
HEHaJyIeXKallee KadecTBO IO MpaBUiaM 00 OTBETCTBEHHOCTH IIPOJIaBIla 332 TOBapbl HEHAJUICIKAIIETO
Ka4yecTBa.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynxkm 2 @ueceHvl usmMeHeHus

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
2. Marepuan UCTIOHUTEIS OTUIAYMBACTCS TOTPEOUTEIeM TIPU 3aKIFOUEHUH YKa3aHHOTO JOTOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUU PAaOOTHI C YCIOBUEM OKOHYATEIHLHOTO
pacdera IMpH TOJYyYECHUH MOTPEOHMTENIEM BBIMOJTHCHHON HWCIOTHHUTENIEM paOOThI, €CIIM WHOW MOPSIOK
pacueToB 3a MaTepHall UCIIOIHUTEINS HE IPETyCMOTPEH COTJIalllEeHUEM CTOPOH.

Wndopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
3. B ciygasix, mpeaycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTEpHall MOXKET OBITH
NpEeIOCTaBlieH  HCIONHUTENIeM TmoTpedutento B kpenuT. [locnemyromee U3MEHEHHE — IICHBI
IPEIOCTAaBIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BJIEUET 3a cOO0M nepepacuera.
4. Marepuan HCIOJTHHUTEIS U HEOOXOIMMBIE ISl BBIMOIHEHHUS PabOThl TEXHUYECKHE CpPECTBa,
WHCTPYMEHTHI M IpOYee JTOCTABJISIOTCS K MECTY BBIMIOJTHCHHS PaOOT HCIIOJTHUTEIIEM.

Crarbs 35. BemonHenne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTENs
T'APAHT:

CM. DHUUMKIIONEIMU U IpyTMe KOMMEHTapHH K cTaThe 35 HacTosmero 3akoHa
1. Ecnu paGoTa BBINONHSAETCS MOJHOCTHIO WJIM YaCTMYHO M3 MaTepHaja (C BeIlbl0) MOTpeOuTens,
UCIIOJIHUTEIb OTBEYAET 3@ COXPAHHOCTb ITOr0 Marepuana (Bely) U MPaBUIBHOE €ro HCII0JIb30BaHUE.
Hcnonaurens 00s13aH:
NpenyNnpeanTb MOTPEOUTENss O HENPUrOJHOCTH WIM HeJOOPOKAuYeCTBEHHOCTH IMepeJaHHOIro
noTpeduTeneM MaTepuaa (Bemm);
MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepuaja U BO3BPATUTh €r0 OCTaTOK.
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B cnydae momHOM miM YacTHYHOW yTpaThl (MOBPEXKACHHUS) MaTepuana (BELIH), NMPHHITOTO OT
HOTpeOUTENsA, UCHOJIHUTENb O0053aH B TPEXIHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJIHBIM MaTepHUarIoM
(BeUIbI0) aHATOTMYHOTO KAayecTBAa W MO JKEJIAHUIO MOTPEOUTENS M3TOTOBUTH U3ZIEIUE M3 OJHOPOIHOTO
MmarepHaia (Bellu) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOIO Marepuana (BELr) aHaTOIrHYHOI0
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IIEHY YTpPaue€HHOro (TMOBPEXKACHHOTO) MaTepuasa
(Bemm), a Tak)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 17 oekabpsa 1999 2. N 212-D3 ¢ nynkm 2 enecenvl usmeHneHus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

2. llena yrpaueHHOro (MOBPEXKACHHOr0) MaTepuana (BEIIM) OMpENeNseTcs, UCXOJs U3 IEHBI
MaTepuana (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJDKHO OBLIO
OBITH yJIOBJIETBOPEHO HUCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAKOTO TPEOOBAaHUS MU B
JI€Hb BBIHECEHHUS CyAeOHOr0 pelIeHUs, eclii TpeOoBaHUe MOTpeduTess J0OPOBOJIBLHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuaina (Bemu), nepeaaBacMoro UCIOIHUTEINIO, OIPEAEISIETCS B JOTOBOPE O BHIMOTHEHUH
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPKAAIOIIEM €0 3aKITI0YCHUE.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenvbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeti peoaxyuu
3. Ucnonnurens 0ocBOOOXIAETCS OT OTBETCTBEHHOCTH 32 IOJHYI0 MM YAacTUYHYIO YTpary
(moBpexieHue) Matepuana (BeUd), IPUHATOTO UM OT MOTpeOUTeNs, eCu MOTPeOUTe b MPeaynpekacH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaxX MaTepualia (BEIr), KOTOPhIe MOTYT IOBJIEUb 32 COOO0H €ro MOoJTHYIO
WIA YaCTHYHYIO yTpary (NMOBpeKIACHUE) JIHOO0 €ClIM yKa3aHHbIe CBOMCTBA MaTepHuaia (BEIId) HE MOTIHU
OBITH OOHAPY)KEHBI ITPH HAIJISKAIIEH TPUEMKE UCIIOTHUTEIEM 3TOr0 MaTrepuaia (Bemmu).

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl usmMeHeHUs:

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Crarbs 36. OO0s3aHHOCTHD HCHOJHUTENS HH(OPMUPOBATH MOTpeOUTENss 00 OOCTOSITENHCTBAX,
KOTOpbIE MOTYT IMOBJIMATH Ha KauyeCTBO BBIMOJHAEMONW pabOThl (OKa3bIBAEMOM YCIIyTH)
WM TIOBJIEYb 32 CO00I HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK
TAPAHT:

CM. DHUUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 36 HacToAIIero 3akoHa

VcnonuuTens 00s3aH CBOEBpEMEHHO WH(GOPMHUPOBATH TOTPEOUTEST O TOM, YTO COOIOJIEHUE
yKa3aHUM MOTPeOUTEeNss U WHBIE 00CTOSTEIHCTBA, 3aBUCAIIME OT MOTPEOUTENSI, MOTYT CHU3UTh Ka4eCTBO
BBITMIOJTHSAEMON paboTHI (OKa3bIBAEMOM YCIYTH) WU TMOBIEYh 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHHUS B
CpPOK.

Eciu morpebutenb, HECMOTpS Ha CBOEBpeMEHHOe © 00OCHOBaHHOE WH()OPMHUpPOBAHHE
WCITOJTHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HEMPHUTOHBIN WM HEAOOPOKAYECTBEHHBIN MaTepHall, HE
U3MEHUT yKa3aHUW O crmoco0e BBHIMOTHEHHS padoThl (OKa3aHWs YCIYTH) JTUOO HE YCTPAaHHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh Kade€CTBO BBINOJHSIEMON paboOThl (OKa3bIBAEMOH YCIIyTH),
WCTIOJTHUTEIb BIIPaBe OTKA3aThCs OT MCTIOJHEHHsI JOTOBOPA O BBIMIOIHEHUU pabOTHI (OKa3aHUU YCIIYTH) U
noTpeOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim  3axkonom om 27 uwns 20112, N 162-D3 6 cmamvio 37 6HeceHbl U3MEHeHUsl,
ecmynarowue 8 Culy NO UCMEeYeHUU O0eB8IHOCMA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA
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Cm. mexkcm cmamou 8 npedvloyuell pedaxKyuu
Cratbs 37. [lopsanok u GopMbl O1IIaTH BEITOJIHEHHONW paOOTHI (OKa3aHHOHN YCITyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHUH K cTaThe 37 HAcTOSIIEro 3aKkoHa

[TorpeOuTens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTH B TOPSAKE U B CPOKH, KOTOPHIE
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJIHUTEJIEM.

[TorpeOuTens 0053aH OIIATUTH BBHIOJHEHHYIO UCIIOJIHUTENIEM B IOJTHOM 00beMe paboTy mocie ee
npusstus norpedurenem. C cormacus notpedutens padoTa MOXKET ObITh OIJIaueHa UM NP 3aKII0YCHUH
JIOTOBOPA B TOJIHOM pa3Mepe WU IyTeM BbIJJaul aBaHCA.

Ormutata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pa0OT) MPOU3BOAUTCS MOCPEICTBOM HAIMUYHBIX HIIU
OE3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aK0HO1aTeLcTBOM Poccuiickoit deneparuu.

[Ipu ucnonp30BaHWK HATUYHOW (OPMBI pacueToB oOIjIaTa TOBapoB (paboT, yCIIyr) MOTpeOHUTEIeM
NPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHHUEM MpPOAABLIA (MCHOJIHHUTENS) ITyTeM BHECEHUS HAJMYHBIX
JEHEXKHBIX CPEJCTB MPOJAaBIly (MCIOIHHUTENI0), MO0 B KPEAUTHYIO OPTraHU3AlMIO, JTHOO IIATeKHOMY
areHTy, OCYIIECTBIIAIOMIEMY JIESTEILHOCT M0 MPUEMY IJIaTexed (U3NYeCKUX JHILl, JH00 OaHKOBCKOMY
[IaTeKHOMY  arenty  (cy0areHty), OCYUIECTBIAIOIIEMY  JAEATeIbHOCTb B  COOTBETCTBUU  C
3aKOHO/IATEILCTBOM O OaHKaX W OAaHKOBCKOW JEATEIBHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (eepaTbHbIMU
3aKOHAMHM WJIM HWHBIMA HOPMATHBHBIMH TpaBOBbIMH akTamMu Poccuiickoit ®enepanuu. [Ipu stom
o0s3aTenbCcTBAa MOTPEOUTENS Iepes MpoJaBLOM (MCHOJIHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCA MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTa BHECEHHUS HAJTUYHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO NPOAABLY (MCIIOIHUTENIO), MO0 B KPEAUTHYIO OpPTraHU3alNIo, MO0
IUIATEKHOMY areHTy, OCYIIECTBISIONIEMY NEATEIbHOCTh MO MpHEeMY IUaTexei (pusndeckux jwuil, JTubo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIICCTBIISIIONIEMY JIE€SITEIBHOCTh B COOTBETCTBUU C
3aKOHOJATENHCTBOM O OaHKaxX U OaHKOBCKOM JESITeIbHOCTH.

Crarba 38. YTpaTuna cumy.

Undhopmarrust 06 n3MEHEHUSX:

Cm. mexem cmamou 38

Cratba 39. PerynupoBaHnue oka3aHus OTAEIbHBIX BUAOB YCIYT
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaThe 39 HacTosIero 3akoHa
[TocneacTBust HapyIIEHHs YCIOBHI JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BHUJIOB YCIYT, €CIIU TaKHUe
JIOTOBOPHI IO CBOEMY XapakTepy HE MOANAAaroT IOJ JACHCTBHE HACTOSIICH TJIaBbl, OMPEIEISIOTCS
3aKOHOM.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 18 wiona 2011 2. N 242-D3 znasa Il oononnena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratsbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIIYT, BBIIIOJHEHHUS OTACIbHBIX BHIOB padboT
MOTpeOUTEINAIM
TAPAHT:
Cwm. xoMMeHTapuu K ctathe 39.1 HacTosmero 3akoHa
[TpaBuiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBIIOJHEHUS OT/ICIBHBIX BHUIOB PA0OT MOTPEOUTENSIM
ycranaBnuBaroTces [IpaBurensctBoM Poccuiickoit deneparnum.

I'maBa IV. 'ocynapcTrBeHHasi 1 0011eCTBEeHHAasI 3aIMTA IPAB NOTpeduTe el

T'APAHT:
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Cwm. cxemy "T'ocynapcTBeHHas M 00IIECTBEHHAS 3al[UTa TPaB MOTpeOUTENCH"

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 cmamovs 40 usnogcena 6 HOBOU pedaxyull,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crartbs 40. ®enepanbHbIi rOCyIapCTBEHHBIN HAA30P B 00JIACTH 3aIUTHI ITpaB MOTpeOUTEICH
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuHu K crathe 40 HacTosmiero 3akoHa
l. ®enepanbHBI TOCYHApCTBEHHBIM Haa30p B OO0JIACTH 3aIIMTBl IpaB TMOTpeOUTENeH
OCYIIIECTBIISICTCS YIIOJIHOMOYEHHBIM (he/iepaabHbIM OPraHOM HCHOJHUTENbHON BIIACTH (Jajnee - opraH
rocyJapCTBEHHOTO HaA30pa) B nopsijke, ycranoBieHHOM [IpaBurensctBoM Poccuiickoii denepariuu.
2. @enepanbHbII TOCYAAPCTBEHHBIM HaA30p B 00JACTH 3alUUTHI MIPaB MOTpeOUTENEl BKIIOYAET B
ceOst:

Wuopmarus 06 H3MEHEHHSX:
Iloonynxm 1 uzmenen c 1 smeaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyro pedaKyuio

1) opranuzanuio MU NpPOBEJIEHHE IPOBEPOK COONIOJIEHUS H3TOTOBUTEISIMU (MCIIOIHUTEISIMH,
IpoJaBlaMH, YIOJHOMOYEHHBIMH OPraHU3alUsSMU WU YIOJHOMOYEHHBIMM  HMHJAWBUYaJIbHBIMU
OpeANpUHUMATENAMY, HMMIIOPTEpaMH, BIaJeibllaMU  arperaTopoB) TpeOOBaHMM, YCTaHOBJIEHHBIX
MEXIyHapOJAHBIMU AoroBopamu Poccuiickoit depepannu, HACTOSIUM 3aKOHOM, APYTUMHE (hesiepatbHbBIMUA
3aKOHAMHM U WHBIMM HOPMAaTMBHBIMHM INpaBOBbIMM akTamu Poccuiickoit ®denepaunnu, peryaupyromumu
OTHOILIEHUs B 00JIaCTH 3allUThl IpaB MoTpeduTenell (aanee - ods3arenbHbIe TpeOOBaHMsI), IPEeAUCaHUI
JIOJKHOCTHBIX JIML OpraHa rocy1apcTBEHHOTO HAJ30pa;

2) opraHu3alyio U MPOBEJIEHUE MPOBEPOK COOTBETCTBUS TOBApPOB (paboT, yCiIyr) o0si3aTelbHBIM
TpeOoBaHUsAM, OOecleunBaoUMM O0€30MacHOCTh TOBAapoB (paboT, yciyr) JUisl JKU3HU U 370pOBbS
noTpeOuTeNnel, OKpYXKaloleh Cpeabl, MNpeaynpexiAcHue AeUCTBUIN, BBOAAIIUX NOTpeOUTENne B
3a0iyXJJeHue, U MpPeJOTBpalleHne MPUUYUHEHHs Bpela MMYIIECTBY MOTpeOHTeel, YCTAHOBIEHHBIM B
COOTBETCTBUHU C MEXAyHapoAHbIMU J1oroBopamu Poccuiickoit ®enepauuu, ¢enaepanbHbIMU 3aKOHAMHU U
VMHBIMM HOPMaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoii Penepanuy;

3) mpuMeHeHUEe B TMOPsIJIKE, YCTAaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceueHus] HapylleHuil 00s3aTeNnbHbIX TpeOOBaHUM, BbIIady NMPEANUCaHUN O MPEKPALIeHUH HapyIIeHUH
npaB TOTpeOuTese, O NPEKpalleHHH HApYIICHHH o00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHEHUH
BBISBJICHHBIX ~HapylleHUHl 00s3aTeNbHBIX TpeOOBaHUM, TMPHUBIEUEHHE K OTBETCTBEHHOCTH JIMIL,
COBEpUIMBIINX TaKUE HAPYILICHUS;

Wndopmarys 06 M3MEHEHHSAX:
Iloonynxkm 4 usmenen c 1 ansaps 2019 2. - @edepanvhwiii 3akon om 29 uions 2018 2. N 250-D3

Cm. npedvloyuyio peoakyuro

4) cucreMaTHuecKoe HaOJIOJCHUE 3a HCIOJHEHUEM O00s3aTeIbHBIX TpeOOBAaHUM, aHAIM3 H
IPOTHO3MPOBAHUE  COCTOSHUSL ~ HMCIOJHEHHUsS 0O0s3aTeNbHBIX TpeOOBaHWN TPU  OCYILECTBICHHUH
U3TOTOBUTENAMU  (MCHOJHUTENSAMH,  NPOJABLAMH,  YHOJHOMOYEHHBIMH  OpPTraHU3alMsMM MU
YIIOJHOMOYEHHBIMH  WHAMBUAYAJbHBIMH  OpPEIIPUHUMATEISIMH,  HMIOpPTEpaMu,  BiajaeiablamMu
arperaTopoB) CBOEH JesITeIbHOCTH;

Wudopmanus 06 U3MEHEHHUAX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 6HeceHbvl usMeHeHuUs

Cm. mexkcm noonynkma 8 npeovioyujeli peoaxyuu
5) cratucTuuyeckoe HaOMIOACHHE B 00JacTH OOECHedeHHUs 3alluThl MpaB MOTpedHuTeneil, yduer u
aHAIN3 CIIy9aeB TPUYUHCHHS Bpela JKU3HH W 370POBBIO IMOTPEOHTENEH, OKpYXKamoIleld cpene Hu
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UMYIIECTBY MOTpeOUTENEH, CBA3aHHOTO ¢ MPUOOPETEHNEM M HCIOJIb30BAaHUEM TOBApoB (paboT, yciyr) ¢
HEJOCTaTKaMH, OMacHBIX ToBapoB (pabor, yciayr) mauMbO ¢ TPeaoCTaBlIEHUEM MOTPEOUTEIsIM
HECBOEBPEMEHHOMN, HEIMOJHOW, HEAOCTOBEPHOH M BBOIANICH B 3a0myxaeHue HWH(POpPMAIMU O TOBapax
(pabotax, yciyrax);

6) eXerojHoe MPOBEACHUE aHAJIM3a U OLEHKU dPPEKTUBHOCTH (heepalbHOTO rocyJapCTBEHHOTO
Ha/30pa B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENEH;

7) eXerogHylo TIOATOTOBKY Ha OCHOBAHHWU pE3yJIbTATOB JESATEIBHOCTH, INPEIYCMOTPEHHON
MOJIyHKTaMK | - 6 HACTOSAIIET0 MYHKTA, TOCYAAPCTBEHHBIX TOKIAJO0B O 3alIUTE MpaB MOTpeOUTENCH B
Poccuiickoit denepanuu B ropsijike, ycranosiaeHHoM lIpaButensctBom Poccuiickon @enepanuu.

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 3 uzmenen c 1 sneaps 2019 a. - @eodepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

3. K oTHOIeHHsIM, CBSI3aHHBIM C OCYIIECTBIIEHHUEM (helepaabHOr0 roCyIapCcTBEHHOIO HaJl30pa B
o0acTH 3amMTHl TMpaB MOTpeOuTeNneil, opraHu3amyeil W MPOBEIACHHWEM IPOBEPOK HW3TOTOBUTENECH
(uconHUTENEH, MPOJABIOB, YIOJIHOMOUYEHHBIX OpraHU3alUil WM YIOJHOMOYEHHBIX MHIUBHIYaTbHBIX
peAnpUHUMAaTeNield, UMIIOPTEPOB, BIIAJIEIBIEB arperaTopoB), MPUMEHSAIOTCS MoJoxkeHuss DenepaabHoro
3akoHa oT 26 mexabps 2008 roga N 294-®3 "O 3ammre npaB IOPUAMYECKUX JIUL U UHIUBUAYAIbHBIX
MpeANpPUHUMATENICH TIPU OCYIIECTBICHUH TOCYJapCTBEHHOTO KOHTPOJs (HaA30pa) U MYHHUIIUIAIBHOTO
KOHTpOJIA".

Undopmaris 06 n3MEHEHUAX:

Cmamuws 40 oononanena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvuwiii 3axkon om 18 anpens 2018 e. N
81-D3
3.1. Ilpu ocymecTBieHu: (eaepalbHOr0 rocyAapCTBEHHOrO0 Haa30pa B O0JIACTH 3alllUThl MpaB
noTpeOuTeNnell OpraHoM TOCYJApCTBEHHOTO HAA30pa IMPOBOMAATCS KOHTPOJIBHBIE 3aKYNKW B TOPSJIKE,
ycraHoBieHHOM DejepanbHeiM  3akoHOM OT 26 nekabps 2008 roma N 294-®3 "O 3ammre mnpas
IOpUIMYECKUX JIMIT M WHAUBUAYAIBHBIX TPEANPUHUMATENEH MpPU OCYIIECTBICHUU TOCYAapCTBEHHOTO
KOHTPOJISI (HAA30pa) U MyHHUIIUITATLHOTO KOHTPOJIS".
KonTtponbHast 3akynka ToBapoB (paboT, yciayr) MoOKeT ObITh IpPOBEIEHAa OpraHOM
roCyJapCTBEHHOTO HaJ30pa HE3aMEUIMTENIbHO C OJIHOBPEMEHHBIM U3BEIICHUEM OpraHa NpoKypaTyphl.
4. JIOJDKHOCTHBIE JMIIAa OpraHa TOCYJAapCTBEHHOIO Haa30pa B TMOPSAKE, YCTAaHOBIECHHOM
3aKoHoarenbeTBOM Poccuniickoit denepanuu, UMEIOT IPpaso:

Wndhopmarust 06 n3MEHEHUSX:
Hloonynkm 1 uzmenen c 1 ansapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro peoakyuio
1) 3anpamBaTh U MOTy4YaTh HA OCHOBAHMHM MOTHBHPOBAHHBIX MUCHMEHHBIX 3aIIPOCOB OT OPTaHOB
TrOCYTapCTBEHHOW BJACTH, OPraHOB MECTHOTO CaMOYIIPAaBIIeHUs, OOIIECTBEHHBIX OPTaHU3AINMT,
U3TOTOBUTENEH (MCIIONHUTENEH, MPOAABIOB, YIOJTHOMOYEHHBIX OpraHU3alliii WIH YIOJTHOMOYEHHBIX
WHIUBUIYAIGHBIX TPEIINPHHUMATEICH, WMIIOPTEPOB, BIIAJCIBIEB arperaropoB) HHPOPMAIHIO W
JIOKYMEHTBI 110 BOTIPOCAM 3aIl[UTHI MIPaB MOTPEOUTENECH;

Wudopmanust 06 U3MEHEHUIX:
THoonynxkm 2 usmenen c 1 sineaps 2019 e. - @edepanvuviii 3axkon om 29 utons 2018 2. N 250-D3

CMm. npedvloywyro pedakyuio
2) OecnpernsaTCTBEHHO TIO0 TIPEABSIBICHUN CIY)KEOHOTO YIOCTOBEPEHUS W KOIWW IpHUKa3a
(paciopsikeHHs) PYKOBOIUTENS (3aMECTUTENsSE PYKOBOJIUTENS) OpraHa TOCYJapCTBEHHOTO Haa3opa o
HA3HAYCHUM TPOBEPKH IIOCEIIATh TEPPUTOPHIO, 3JIaHUS, TOMEIICHHUS W COOPYKEHUS, HCIOJIb3yeMbIe
U3TOTOBUTENEM (HMCIIONHUTENIEM, MPOJABIIOM, YIOJIHOMOUYEHHOW OpTraHH3alled WM YIIOTHOMOYEHHBIM
WHMBUIYATGHBIM TIPEATPUHAMATEIIEM, UMIIOPTEPOM, BIIAJICNBIIEM arperaropa) MpH OCYIIECTBICHHH
CBOCH JIEATEILHOCTH, B LIEJSIX MTPOBEICHUSI MEPONPUATUN TIO KOHTPOJIO;
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3) npoBomuth oTOOp MPoO U O0Opa3OB TOBAPOB, MPEAHA3HAUEHHBIX IS pealu3aludl U
peaTr3yeMbIX TIOTPEOUTENSIM, JIJISl IIPOBEICHHS UX UCCIICAOBAHHM, UCTIHITAHUH;

Wndopmarius 06 M3MEHEHUSX:
Iloonynkm 4 uzmenen c 1 aunsapa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuyio pedakyuro

4) BblAABaTh MU3TOTOBUTENAM (MCIOIHUTENSAM, MPOJABLAM, YIIOJTHOMOUYEHHBIM OPraHU3alusiM WU
YIOJIHOMOYEHHBIM HMHIUBUAYAJIbHBIM IpEIIPUHUMATEISIM, HMIIOpTEpaM, BiaJesbllaM arperaTopon)
OpeINuCcaHusl O MPEeKpalleHuH HapylIIeHWH NpaB MOTpeOuTeNel, O NpPEeKpalleHuH HapyIIeHUH
00s13aTeNIbHBIX TpeOOBaHUM, 00 yCTpaHEHUM BBIABICHHBIX HapyIIEHUH 00s3aTelabHbIX TpeOOBaHUM, O
NPOBEICHUN MEPONPHUATHI MO0 00eCHeueHHI0 MPEeJOTBPALICHHUS Bpela JKU3HHU, 370POBbI0 M UMYILIECTBY
noTpeOuTeNeH, OKpyXKarolen cpese;

5) cocTaBiATh MPOTOKOJBI 00 aIMHUHHCTPATUBHBIX MPABOHAPYIICHUSIX B OOJIACTH 3aIUTHI IpPaB
norpebuTenei, paccMaTpuBaTh JAeia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX IPABOHAPYLIEHUAX U IPUHUMATh
MEpBI M0 IPEIOTBPALICHUIO TAKUX HAPYIICHUI;

6) HampaBiIATh B YIOJHOMOYEHHBIE OpraHbl MaTepuajbl, CBS3aHHbIE C HapYIICHUSIMHU
00s13aTeNbHBIX TPEeOOBAHMM, IJISI PELIEHMs] BOIPOCOB O BO30YXAEHUM YTOJIOBHBIX J€] M0 IpU3HAKAM
MPECTYIJICHUI;

Undopmarus 06 n3MEHEHUX:
Iloonynkm 7 uzmenen c 1 ansaps 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedbloywyro peoakyuio

7) oOpamatbcsi B Cyl C 3asBICHUSMU B 3alUTy MpaB MHOTpeOUTenei, 3aKOHHBIX HHTEPECOB
HEOMPEACICHHOT0 Kpyra MOTpeOuTeNel, a TakkKe C 3asiBICHUSAMHU O JIMKBUIAIMNH W3TOTOBUTEIS
(ucronHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHu3aliy, UMIOPTepa, Blajelblia arperaropa) 1mbo o
MPEKPACHUN NEeSATSIIEHOCTH WHIUBUTYIBHOTO P ATPUHUMATEIIS (YIOJTHOMOYEHHOTO
WHAVBUAYAILHOTO TPEINPUHUMATENS) 32 HEOJAHOKpaTHoe (ABa M Oolee pa3a B TEUEHUE OJHOTO
KaJIGHJITApHOTO Troja) Wik Tpyboe (MOBJIEKIIee CMEPTh WJIM MAacCOBBbIE 3a00JIEBaHUS, OTPABIICHUS JIOJICH)
HapyIIeHHUEe TIPaB MOTPEOUTENEH.

5. OpraH ToCyIapCTBEHHOTO HaA30pa MOXET OBITH MPUBJIEYEH CYIOM K y4acTHIO B Jelie Ju0o
BIIpaBe BCTYIATh B JIEJIO [0 CBOCH MHUIIMATUBE WM 0 WHUIIMATUBE JINII, YYACTBYIOIIUX B JIeNe, IS Ta4u
3aKTIOYCHUS TIO JIey B IENAX 3allUThl MpaB TNOTpeOUTeNned B  MOPSJIKE, YCTAaHOBJICHHOM
3akoHoaresbecTBOM Pocceuniickoit denepanuu.

Wndhopmarust 06 n3MEHEHUSX:

DedepanvHvim 3akoHom om 21 Oexabpa 2013 2. N 363-@3 cmamwvsa 40 Odononnena nynkmom 5.1,
scmynarowum 8 cuny ¢ 1 urona 2014 2.

5.1. Ilpeanucanue, BeIJaHHOE MPH OCYIIECTBICHNHU TOCY1apCTBEHHOTO HA/130pa B 00JIACTH 3alUThI
paB noTpeduTesneil, MokeT ObITh 00XaJIOBaHO B apOUTPaXHBIN CyJ B TEUEHUE TPEX MECSIIEB CO JHS €ro
BbIIaul. B crmydae mnpuHSTHS 3asgBiIeHHS 00 OOKalOBaHWM OTOTO MPEANUCAHUS K MPOU3BOJICTBY
apOUTPaKHOTO CyJa UCIIOJIHEHUE ITOTO MPEANUCAHNS MPUOCTAHABIMBAETCS 0 JIHS BCTYIUICHUS PEIICHUS
apOUTPa’KHOTO Cy/Ja B 3aKOHHYIO CHITY.

6. Opran rocyaapcTBEHHOIO HaJ30pa BIpPaBe JaBaTh Pa3zbsCHEHUS MO BONPOCAM NPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBbIX akTOB Poccuiickoit denepanuu, peryJiupyronmx OTHOIIEHUS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

7. TocynapcTBeHHBIH HaI30p 3a COOTBETCTBUEM TOBAapoB TpeOOBaHMUAM OE30MACHOCTH,
YCTAaHOBJEHHBIM  TEXHUYECKUMHU  pErJIAMEHTaMH, OCYIIECTBISETCS  TaKKe  YIOJIHOMOYEHHBIMHU
denepanbHBIMU OpraHaMH HCIOJHUTENBHON BIACTH B COOTBETCTBUHU C 3aKOHOJATEILCTBOM Poccuiickoit
®denepalivi 0 TEXHUYECKOM PETYJIUPOBAHUU.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 donoanena nynkmom 8
8. Opran rocyIapCcTBEHHOTO HaJ30pa COBMECTHO C YIIOJTHOMOUYEHHBIMH (efiepaibHbIMU OpraHaMu
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UCTIOJIHUTENILHOW BIIACTH, YKA3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTAaThH, OCYIIECTBISIET (POPMUPOBAHHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIHOIO TOCYJapCTBEHHOro HHGOPMAIMOHHOTO pecypca B 00jacTu
3alIUTHl TIpaB TMOTpeduTeNnel, KayecTBa M 0O€30HMAaCHOCTH TOBapoB (paboT, yciayr) B TOpSJIKE,
yctanoBiieHHOM [IpaButenscTBoM Poccuiickoit deaepanuu.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 susaps 2019 . - @edepanvhuiii 3axon om 29 urons 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi  41. OOsA3aHHOCTh M3TOTOBUTENSA (MCIOJHMUTENSA, MPOJABIA, YIOJHOMOYCHHOM
OpraHu3aIy WK YIIOJTHOMOYEHHOTO UHAUBUAYAIBLHOTO MPEIIIPUHUMATENSA, UMIIOPTEPA,
BJIaJIeIblla arperaTopa) Mo MPeAOoCTaBICHUIO MH(OPMALUU OpraHy rocyJapCTBEHHOTO
Haja30pa
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYyTHEe KOMMEHTapuu K ctathe 41 HacTosero 3akoHa
HzroroBuTenb (MCHOTHUTEND, MPOJABEL, YIOIHOMOYCHHAs] OpraHU3alus WK YIMOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEIIPUHUMATEIb, HMIIOPTEP, BIAJAENEl] arperaropa) Mo TpPeOOBAHHIO OpraHa
rOCy/IapCTBEHHOT'O HAJ30pa, €ro JOJKHOCTHBIX JIUIL 00S3aH MPEIOCTaBUTh B YCTAHOBICHHBIH UMU CPOK
JIOCTOBEPHBIC CBEACHHS, JOKYMEHTAIMIO, OOBSICHEHUS B MUCHhMEHHOW M (WJIHM) YCTHOU (opMe U HHYIO
uH(pOpMaIlMi0, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haa30pa U  €ero
JIOJ>KHOCTHBIMU JIMLIAMH MOJITHOMOYHMIA, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanumu.

Cratbs 42. YrpaTunia cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 42

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 3axon oononnern cmamoveii 42.1
Crarbs 42.1. IloaHOMOuYMS BBICIIMX HCIHOJHHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyy B 00:1aCTH 3aIIUTHI IPaB NOTpeOUTENeH
TAPAHT:

CM. koMMeHTapuu K cTaTthe 42.1 HacTosero 3aKkoHa
Boicimii  MCIOMHUTENBHBIA OpraH TOCY/apCTBEHHOW BIJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoii ®enepanuy OCyILECTBIAET MEPONPUATHS MO peanu3aluu, 0OeCIeUeHHI0 U 3alluTe MpaB
noTpeduTeneil u B rpeaeaax CBOMX MOJHOMOYHMI NIPUHUMAET ONPEIEIIEHHBIE MEPHI.

Wndhopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 13 urons 2015 e. N 233-D3 3axon oononnen cmamoeti 42.2
Crarba 42.2. Ilepemaua OCyHIECTBICHMS MOJHOMOYHMI OpraHa TOCYJapCTBEHHOIO HaJ30pa
OopraHam HMCIIOJTHUTEIbHOM BiIacTH cyObekToB Poccuiickoii denepanun
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOAMEro 3aKkoHa

[TorHoMOuUMs opraHa TroOCyAapCTBEHHOTO Haja30pa IO  OCYLIECTBICHHIO  (eaepaibHOro
rOCyJapCTBEHHOTO Haja30pa B OO0JAacTH 3alllUThl TpaB MNOTpPeOUTENed MOryT TNepenaBaThCs Ui
OCYIIECTBJICHUS ~ OpraHaM  HCIIOJIHUTENbHOM  Biactu  cyOwbekToB  Poccuiickoit ~ @enepauuu
nocranosieHusamu IIpasurenscrBa Poccniickont denepanuu B NOpsAAKe, YCTaHOBIEHHOM DesepanbHbIM
3akoHOM OT 6 OkTA0ps 1999 roma N 184-®3 "OO6 o0mMX NPUHLMIIAX OPraHU3ALWN 3aKOHOAATEIbHBIX
(mpencTaBUTENBHBIX) U HCHOJHUTEIBHBIX OPraHOB TI'OCYJApCTBEHHOM BiacTu cyOBeKTOB Poccuiickoit
®Denepanun".

07.02.2019 Cucrema 'APAHT 40/43


http://internet.garant.ru/document?id=70217988&sub=1000
http://internet.garant.ru/document?id=71901334&sub=10116
http://internet.garant.ru/document?id=77568626&sub=41
http://internet.garant.ru/document?id=57489524&sub=0
http://internet.garant.ru/document?id=12038155&sub=130
http://internet.garant.ru/document?id=3900266&sub=42
http://internet.garant.ru/document?id=12038155&sub=131
http://internet.garant.ru/document?id=71027964&sub=2
http://internet.garant.ru/document?id=12017177&sub=263071
http://internet.garant.ru/document?id=12017177&sub=263071

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 43 uznodxcena 6 H080u pedakyuu

Cm. mexcm cmamou 8 npedvloyuell pedaKyuu
Cratbsi 43. OTBETCTBEHHOCTh 32 HAPYIICHHE IpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU H
WHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapuu K ctathe 43 HacTosiiero 3akoHa
3a HapymieHue MpaB MOTpeOUTEeH, YCTAHOBJIICHHBIX 3aKOHAMU W HMHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTaMH Poccuiickoit @enepanuu, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM HMHIUBUAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEP) HECET
aJMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)XJIaHCKO-TIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoJ1aTesbecTBOM Poccuiickoit deneparum.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHUE 3aKOHOAATEIbCTBA O 3alUTe MpaB noTpedurenein”

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 28 utons 2012 2. N 133-D3 ¢ cmamuio 44 enecenvl usmeHenuss, cmynaroujue
6 cuny c 1 aneaps 2013 a.

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Cratbs 44. OcyliecTBiIeHUE 3aIUTHI IPAaB NOTPEOUTENIEH OpraHaMu MECTHOT'O CaMOYIIPaBICHUS
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K cTaThe 44 HacTosero 3akoHa

CM. MeToandeckne peKOMEHIAIMU AJIi OPTaHOB MECTHOTO CaMOYIPABIICHHUS MO OpTraHU3alluU 3aIIUThI
npaB notpedutenei (paspadoranusie MAIIL PO)
B nensx 3amuThl mpaB nmotpeOuTeNe Ha TEPPUTOPHUHM MYHHUIMIAIBHOTO OOPa30BaHUS OpraHbl
MECTHOTO CaMOYIIPaBJICHHUs BIPaBe:
paccMaTpuBaTh JKaloObl MOTpeOHTeNeH, KOHCYJIbTHUPOBaTh HX [0 BOINpOCaM 3alllUThl MpPaB
noTpeOuTeneit;
oOpamiarbcs B Cy/bl B 3alllUTY MpaB NOTpeduTesnel (HeonpeaeaeHHOro Kpyra noTpeourenei).
[Ipu BBIIBIEHUU TO *KanoOe MmoTpeduTeNsi TOBapoB (padboT, yClIyr) HEHAJUIeKAIEro KauecTna, a
TaKXKe ONACHBIX Ui OKM3HHM, 3/I0pOBbs, HMYIIECTBA MOTpeOUTENe M OKpyXKarolled cpeabl
He3aMeUTHTEIBHO U3BENIaTh 00 3TOM (eiepalibHble OPraHbl UCTIOHUTELHON BIIACTH, OCYIIECTBIISIFOIINE
KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHIO0 TOBapOB (paboT, ycayr).
[Ipuem xano0 moTpeOUTENEl MOKET OCYIIECTBIATHCA 4Yepe3 MHOTO(PYHKIMOHAIbHbIE LEHTPbI
IPEOCTaBIEHUS TOCYIaPCTBEHHBIX U MYHUIIUITATIBHBIX YCIYT.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 45 uznoxcena 6 Ho8ou pedakyuu

Cm. mexem cmambu 6 npeodvioyujeti peoaxkyuu
Cratbs 45. [IpaBa 001IeCTBEHHBIX 00bETUHEHHH MTOTpeOUTENEH (MX acCOLMaIUii, COI030B)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 45 HACTOAIIEr0 3aKOHa
1. T'paxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEIWHECHUS
notpebureneil (MX accoluaIum, COr3bl), KOTOPhIE OCYIIECTBISIIOT CBOIO JI€ATEILHOCTh B COOTBETCTBUU C
yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (WX accoIMaluid, COI030B) MU 3aKOHOJATEILCTBOM Poccuiickoi
denepauuu.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akoHom om 25 utonsa 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENCH (MX aCCOLMAIMH, COIO3bI) JUIsl OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTe/IbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciIyram), a TaKxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX IIPAaBOBBIX aKkTOB Pocculiickonn denepanuu, peryaupyrommx
OTHONICHUS B 00JIACTH 3aIUTHI IpaB NOTpeOUTENeiH;

NPOBOJUTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, 0€301MacHOCTH TOBApoB (paboT, ycuyr), a Takxke
COOTBETCTBHUSl MOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOW NpOAAaBIAMU
(M3rOTOBUTEISIMH, UCTIOJIHUTEIISIMHU ) HH(POPMAIIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 332 COOJIIOIGHHEM MpaB MOTpeOUTENeH W HaNpaBisaTh B
OpraH ToCyIapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOrO caMoOympasieHus HHPOpManmuio o (dakrax
HapyIICHUN TpaB MOTpeOuTeNel AN MPOBEIACHHS MPOBEPKH 3TUX (PAKTOB W MPUHATHUSA B CIydae HX
HNOJATBEPXKJIEHUS. MEp [0 IMPECEYCHUIO HApYLIEHUH INpaB MOTpeOuTeNeld B Hpelenax IOJHOMOYMM
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH SKCIIEPTHU3 MO (DakTaM HapyIIeHUI MpaB moTpeduTeneii B
CBSI3U C oOpamieHussMu norpeduteneit. [Ipu ocymiecTBIeHHH OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0beMHEeHUa ToTpeduTenel (MX accolMaluU, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucrionHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIIOJIHOMOYEHHBIX WHIUBUAYAJIbHbBIX
npeanpuHUMaTesIe, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBINOJHEHUE ACHCTBHIA), 00A3aHHOCTh
npeCTaBICHUS (BBITIOTHEHNUS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENSI HE yCTAaHOBJICHA 3aKOHOM;

pacrpocTpaHsATh HHPOPMAIIMIO O MpaBax MOTpeduTeneii U 0 HEOOXOAUMBIX JEHCTBHUAX IO 3alUTE
ATUX TPaB, O pe3yJbTaTax CPaBHUTEIHHBIX HMCCIEIOBAHUM KayecTBa TOBAapOB (paldoT, yCIyr), a Takke
uHyl0 uHbOpMaIuio, KoTopas OyIeT CIOoCOOCTBOBATh peajH3alliu IpaB W 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOmukyembie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENeH (MX accolUalusIMH,
COI03aMM) PE3yNbTaThl CPAaBHUTENBHBIX MCCIIEIOBAHUN KadecTBa TOBAapOB (paboT, YCIIyr) HeE SIBIISIOTCS
peKnamMon;

BHOCUTh B (eepajbHble OpraHbl HCIOJIHMUTENBbHOM BIIACTH, OpPraHU3alMM MPEIJI0KEHUS O
IPUHITUHA MEp IO MOBBIIMIEHNIO Ka4eCcTBa TOBApPOB (paboT, yciayr), MO MPUOCTAaHOBIIEHUIO MPOU3BOICTBA U
peanu3ay TOBapoB (BBIMOJIHEHUS Pa0dOT, OKAa3aHUs YCIYr), O OT3bIBY C BHYTPEHHEIO PbIHKA TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOUIMX IMPEABABISAEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATElILCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIMPOBAHUN 0053aTEIbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl IPOKypaTyphl U (efepaibHble OPraHbl UCIIOJHUTEIBHON BIACTH MaTepuaibl O
IPUBJICYEHUM K OTBETCTBEHHOCTH JIMI], OCYLIECTBIISIIOIIMX IIPOU3BOJACTBO M pEAIN3ALMI0 TOBAPOB
(BBITIOJIHEHUE pabOT, OKa3aHHME YCIYyT), HE COOTBETCTBYIOUIMX NPEIBSABISIEMBIM K HUM 00f3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapYyLIAIOMIMX IpaBa MNOTpeOUTENeH, YCTaHOBJIEHHbIE 3aKOHAaMU W HHBIMU
HOPMAaTHBHBIMH IIPaBOBBIMM akTaMu Poccuiickon @enepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypsl € Npocb0aMH MPUHECTH NPOTECThl O TNPU3HAHUU
HEJICWCTBUTEIbHBIMU aKTOB (eJepalbHbIX OpPraHOB HCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENIBHOW  BIAacTH  cyObekToB  Poccuiickoit  ®Denepanui ¥ akTOB OPraHOB  MECTHOT'O
CaMOYIpaBJIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIUPYIOUIMM OTHOIIEHUS B O0JIACTH 3aIIUThI
npaB NoTpeOUTENe HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpaiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJEeNIBHBIX NOTpeduTeNel (rpymnbl moTpeduTenel, HeonpeIeIeHHOro Kpyra noTpedurenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haja30pa B (POPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYIHBIX TOCY/IaPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00J1aCTH 3aIlUTHI NIPaB MOTpeOUTENEH,
KadecTBa U 0€30MMacCHOCTH TOBApOB (padoT, yCIIyT).

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 ¢ cmamowio 46 eHecenbl usMeHeHUs:, cmynaroujue
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6 cuny ¢ 1 aszycma 2011 e.

Cm. mexkcm cmamou 8 npedvloyuell pedaKyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEACIICHHOTO Kpyra MoTpeOuTeneH
TAPAHT:

CM. DHUMKIIONEIMU U IpYTe KOMMEHTapHUH K cTaThe 46 HacTosIIero 3akoHa

Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIPABICHUS, OOIIECTBEHHBIC
o0beIMHEHNs TOTpeduTeNel (MX accolualy, COr3bl) BIPaBe NPEABbABIATh UCKU B CY/bl O IPEKPAILEHUN
IPOTHBONPABHBIX JACHCTBHIA M3TOTOBUTENS (MCIOIHUTEIS, IPOIABLA, YIOJTHOMOYCHHON OpraHU3aluy WiH
YIOJIHOMOYEHHOTO0 MHAMBUAYAIBHOIO MPEIIPUHUMATENS, UMIIOPTEPA) B OTHOIIEHUH HEOIPEIEIIEHHOIO
Kpyra notpeouTenei.

[Tpu ynoBieTBOpEHUH TAaKOro UCKa CyJ 00s3bIBAaET MIPABOHAPYILIUTENS JOBECTH B YCTAHOBJIEHHBIN
CYZOM CpOK 4Yepe3 CpeICTBa MAacCOBOM HMH(MOpPMAIMHM WM WHBIM CIIOCOOOM JI0 CBEICHMS MOTpeOHTenen
peleHue cyza.

BcerynuBiiee B 3aKOHHYIO CWIIy DpEIICHHE CyAa O IPU3HAHUU JCUCTBUM H3TOTOBUTEIS
(McnoJHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOI'O WHAMBUIYAIbHOTO
OpeANpPUHUMATENS, HMMIIOPTEpa) MPOTUBONPABHHIMH B  OTHOIIECHHHM  HEOINPEIENIEHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/la, PAacCMAaTPUBAIOILIEr0 MCK IMOTpeOMTeNs O 3alluTe €ro Ipas,
BO3HHKIIMX BCJEACTBUE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEJICTBHNA JEHCTBUN W3TOTOBUTEIS
(ucnosHUTENS, NMPOJABLA, YHOJIHOMOYEHHOM OpraHu3alMM WM YIOJHOMOYEHHOI'O HHIMBHIYaIbHOIO
NpeANPUHUMATEINS, UMIIOPTEPa), B YaCTH BOIPOCOB, MMEJIH JIM MECTO TAaKHWe JACUCTBHUS M COBEPIICHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJIHMTEIEM,  IpPOAABLIOM,  YHNOJHOMOYEHHOM  OpraHu3aluedl  wiu
YIIOJIHOMOYEHHBIM UHINBUAYAJIbHBIM PEIIPUHIMATEIIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YJIOBJIETBOPEHHEM MHCKA, IPEAbSABICHHOIO OOIIECTBEHHBIM OOBEANHEHUEM
noTpedurTeneit (WX accoluanyen, CO30M), OpraHaMd MECTHOTO CaMOYIPABJICHHS B HWHTEpecax
HEOIPEJEeNIEHHOI0 Kpyra HoTpeOuTeNei, CyJ NpPUHUMAET pEIHIeHHE O BO3MELICHUH OOIIECTBEHHOMY
00BEIMHEHUIO TOTpeduTeNnel (MX accolMaliu, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX
MIOHECEHHBIX IO JIeNTy CYAeOHBIX M3/IEPKEK, a TAKKe MHBIX BO3HUKIIMX 710 OOPAIIEHUs B CYJl U CBA3aHHBIX
C PacCMOTPEHMEM JieJla HEOOXOAMMBIX PACXO0/I0B, B TOM YHCJE PAcXo/I0B HAa IPOBEJCHHE HE3aBUCHMOI
9KCHEPTU3bl B CJIy4yae BBIBJIEHUS B pe3yJlbTaTe TMPOBEJCHMS TaKOM SKCIEpPTU3bl HAPYIICHUs
00s3aTenbHbIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparum b.Enbuun

Mocksa, [lom CoBeToB
7 deBpanst 1992 rona N 2300-I
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